
Need a little extra help 
to live independently?
• Safe and secure surroundings 
• Social activities with people 50 and over
• Your own self-contained accommodation

w o r k i n g  t o g e t h e r



Homes for Haringey  I Supported Housing

What is Supported Housing?
Supported Housing is a service providing
sheltered and secure accommodation for 
people aged 50 and over who need 
a little extra help and support, or are having 
difficulty in coping.

We have almost 1,500 properties all over 
the borough in addition to Supported Housing 
owned by Housing Associations specifically 
for older people.

Some schemes specialise in providing a 
service for black and minority ethnic communities
including Afro-Caribbean, African and Chinese.



What services are provided?
For people who need support
due to frailty, ill health or poor
mobility, we have Sheltered
Housing Schemes. Each one has
a Scheme Support Manager
based on site who provides
support and advice to residents,
and checks on them daily to
ensure their wellbeing.

Sheltered schemes have 
communal facilities, such as a
lounge and laundry, and can
provide assistance with
housework and laundry.

For more active people we have
Good Neighbour Schemes.
These do not have communal
facilities, but residents are invited
to attend activities at nearby
Sheltered Schemes.

How about the social side?
We regularly organise
communal activities such as
bingo, film afternoons, parties
and outings for residents 
of Sheltered Schemes and
Good Neighbour schemes. 

What type of accommodation
do you have?
We have a range of homes,
including low rise blocks, purpose
built schemes and bungalows.
All of our homes are self
contained and have their own
front doors. All homes are fitted
with emergency pull cords that
can be used to call for help, 
24 hours a day, seven days 
a week. Housing Managers 
are also available to sort out
property issues.



How can it benefit me?
Supported Housing can
provide you with:
•your own self-contained

accommodation 
•a 24 hour alarm system for

help in an emergency 
• introductions to social

activities with people of
similar age and interests

•a Scheme Support Manager
to provide you with regular
support 

• independence – the freedom
to come and go as you
please 

•safe and secure surroundings
– many homes have 
entry-phone systems 

What if I need special
adaptations in my home?
Haringey Council’s Occupational
Therapy department can assess
you for special adaptations such
as entry ramps, walk-in showers
and grab rails.

Who is eligible for Supported
Housing?
To find out if you qualify for
Supported Housing you, or
somebody you know, can ask
for an assessment.

We will visit you in the home
you live in now so there is no
need to visit our offices in
person.

PHONE:
020 8489 2367 

MINICOM:
020 8881 0851

EMAIL:
supportedhousing.olderpeople
@haringey.gov.uk    

WRITE:
Supported Housing Assessments, 
1st Floor, 
40 Cumberland Road, 
Wood Green, 
London N22 7SG



Extra information
Supported Housing is not
normally available to
homeowners, but in exceptional
circumstances we may be able
to help.

The service does not provide
emergency accommodation. 

If you are homeless, 
please contact the 
Prevention and Options team
on 020 8489 4309 
or visit the Wood Green 
Customer Services Centre at 
48 Station Road, 
London N22 4TR.

If you decide to move from a
large council home you may be
able to receive a grant and
assistance with removals.

You can find more information
and request an assessment
online at www.haringey.gov.uk



Translation and interpreting services
This leaflet contains information about Supported Housing for people aged 50 and over. 

If you would like a copy in your own language please tick the box and send 
to the freepost address below.
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Please return to: Freepost RLXS-XZGT-UGRJ Haringey
Council,Translation and Interpretation Services, 8th Floor,
River Park House, 225 High Road, London N22 8HQ

Please tell us if you would like a copy of this leaflet in another language that is not listed above or in any
of the following formats, and send the form to the Freepost address below.

p In large print p On audio tape p In Braille p

p In another language   Which language? _______________________________________

Name: __________________________________________________________________________________

Address: _________________________________________________________________________________

Telephone: ______________________________________ Email: ___________________________________

Homes for Haringey offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

published by Haringey Council’s Communications Unit 21602 • 01/09

Albanian Kurdish

Arabic Somali

Greek Turkish


