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Whilst this publication scheme is a commitment to routinely publish information of type specified within the classes, some information may be exempt from disclosure. For example, Homes for Haringey will not routinely provide personal information subject to the Data Protection Act 1998.
Homes for Haringey publication scheme
1 About us
We manage the day-to-day services of Haringey Council’s housing stock on behalf of the council. We were set up on April 2006 and are made up of residents, councillors and independent experts. We provide services through the following directorates.
· Housing Management
· Building Services
· Finance

· Business Improvement
2 About our publication scheme
Under the Freedom of Information Act 2000, all public authorities must have a scheme that publicises information that is available to the public. It is a list of all the information we publish.
The publication scheme tells you: 

· the categories of information we publish and will publish in the future;
· how you can access that  information; and
· whether you have to pay for it.  

Through our publication scheme, we aim to list all the information that we publish in an easy-to-follow way.
For more information about the Freedom of Information Act 2000 you can contact the Information Commissioner’s Office at:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

Tel:
01625 545700

Fax:
01625 524510

e:
mail@ico.gsi.gov.uk
w:
ico.gov.uk

3 Categories of information  
We divide our information into ‘groups’ and ‘classes’ within each group.  For example, if you want information about our board, you will look at the ‘Company and general information’ group and the ‘Board’ class within it.
Here is summary of the categories of information held in our publication list.  The groups are labelled a, b, c and so on and the classes are listed as bullet points.
a. Company and general information
· Customer information
· Financial information

· Governance

· The Board
b. Policies, plans and performance
· Annual reports
· Communications and marketing strategies

· Delivery and Improvement plan

· Equalities policies for race and diversity (valuing peoples differences
c. Involving residents
· Compacts

· Getting involved

· Meetings

· Minutes

· News

· Panels

· Residents associations

· Structure

· Training
d. Tenants
· Estates

· Eviction
· New tenants
· Rent
· Vacation
e. Home ownership
· Consulting leaseholders and section 20
· Leaseholders’ charter

· Leaseholder schemes

· Leases

· New leaseholders

· Schemes for tenants – the right to buy
f. Repairs and maintenance

· Decent homes

· General repairs

· Major works

· Schemes for leaseholders

· Schemes for tenants

g. Health and safety information
· Asbestos

· Gas safety

· Health and safety information
h. Nuisance and anti-social behaviour
· Anti-social behaviour

· Controlling pests

· Nuisance

· Pets

i. Sheltered housing

· Elderly people and people with disabilities

j. Employment and staff

· Policies for staff
· Staff procedures
4 Accessing the publication scheme
You can find our publication scheme in the ‘News, events and publications’ section of our website: www.homesforharingey.org
Some of our publications are available for you to download from our website.
For a printed copy of the list, please phone the feedback team on 020 8489 4235.

5 Charges

Most of the information we provide is free.  If there is a charge, this will be shown beside the item in the list of publications.  You can pay by postal order or by cheque made payable to ‘Homes for Haringey’. 

6 Reviewing the publication scheme  
We will update the scheme regularly by:
· reviewing the scheme every year;
· updating the scheme when we make changes; and
· making changes when you tell us they need to be made.
7 How to give us feedback and suggestions about the scheme

We welcome your feedback – it helps us improve our services and focus on our customers’ needs.  
If you have a suggestion, compliment or complaint, please tell us.  Write to:
Homes for Haringey

The Feedback Team Manager 

13-27 Station Road
Wood Green

London 

N22 6UW.
8 More information
If you would like more information, please contact the feedback team. Phone: 020 8489 4235, 020 8489 432, 020 8489 4337 or 020 8489 4646

E-mail:  communications@homesforharingey.org 
If you would like a copy of this document in your own language please email:   communications@homesforharingey.org
The Homes for Haringey Publication Scheme
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