Rent Increase Consultation

Homes for Haringey are consulting tenants on the
2009/10 rent increase on behalf of Haringey Council.
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Why your rent is increasing

Haringey Council’s housing budget
comes from several sources. One of
these is an amount of money from the
government (this is called a subsidy);
another is the rent paid by tenants.

This year the government wants to do
two things:

1. Reduce the amount of money
they give to Haringey Council.

and to make up the shortfall

2. Set the annual rent increase
for council tenants in Haringey at
6.1% or an average of £4.78 per
week.

This keeps the amount of money that
we have to spend the same and we
can continue to deliver the services we
do now.

How much do others pay?

We believe Haringey Council’s rent com-

pares well with that charged by other
landlords. Rents vary depending on the
number of bedrooms, the type of proper-
ty, and the location.

We have always tried to keep our rents
lower than the average for London.

For example, in 2008/09 the average
weekly rent for a council home in
London was £82.66*: in Haringey,

it was £79.60. Most tenants who rent a
one-bed flat from Haringey Council pay
between £50 and £70 a week. Private
sector tenants are more likely to pay

between £140 and £230 a week.
What is my rent used fore

The rent money we collect helps to pay
for services we provide, such as repairs,
as well as environmental improvements

and play facilities on estates.

When you sign your tenancy agreement,
you agree to ‘pay your rent regularly
and promptly”.

What are your views on
this proposal?

Your views on the proposed rent
increase will be reported to the council.
What you tell us now could affect the
amount of rent you pay now and in the
future.

Tell us what you think using the form on
the back page of this leaflet.

All responses must be received by
Homes for Haringey on or before

12 January 2009.

*(Source: Chartered Institute of Public Finance and
Accountancy (CIPFA) Housing Rent Statistics 2008/09)



Homes for Haringey ~ Rent Increase Consultation 2009/10

Getting help paying your rent

We want to help tenants who are strug-
gling to pay their rent. If you are having
difficulties, contact your Income
Collection Officer or Housing Manager
immediately. They will discuss the best
way to deal with any arrears and will
be able to check if you are entitled to
any help. Do not ignore the problem

- arrears increase quickly if you miss
payments and can become hard to clear.

If you're having problems with rent
and other debts, we can arrange for
you to see a specialist adviser from
Citizens' Advice.

Housing Benefit

Housing Benefit is a social security bene-
fit scheme to help people pay for their
rent and council tax. It is managed by
Haringey Council and paid direct into
your rent account. The amount of help
you can get depends on your income,
your savings and the size of your family.
You can be working and

still get Housing Benefit, if your wages
are low.

How to claim

You will need to fill in a Housing Benefit
and Council Tax Benefit claim form.
New tenants will receive a Housing and
Council Tax benefit form when they sign
up for a tenancy.

How to get a claim form

* Haringey Council’s website:
www.haringey.gov.uk

* Call Haringey Council on

0845 071 2800

e Write to:

Benefits Service, PO Box 10505,
Wood Green, N22 7WJ

* Email: benefits@haringey.gov.uk

If you need help filling in the form, visit
one of the council’s Customer Services
Centres where staff will be pleased

to help.

If you think you may be entitled to
Housing Benefit or Council Tax Benefit,
make sure you claim as soon as possible
because claims cannot be backdated
unless there is a good reason for your
late claim.

Useful phone numbers

To make an appointment to see your
Income Collection Officer, Housing
Manager or Supported Housing
Manager, call 0800 195 3404.

To speak to someone about Housing
Benefit or Council Tax Benefit, call
Haringey Council on 0845 071 2800.
To speak to someone at Citizens’
Advice, call 0870 126 4030.
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How can | get more informa-
fion?

It you have any questions about the
rent increase, please telephone the
Homes for Haringey Finance team on
020 8489 2409, or email
finance@homesforharingey.org

Ways to tell us what
you think

Post: Fill in the form and deliver to a
Customer Services Centre, or post to:
Freepost RRXB-SACU-YERY,

Rents Consultation,

Homes for Haringey,

River Park House (6th floor),
225 High Road, London N22 8HQ

Web: Fill in the form on the web at
www.homesforharingey.org

Email: Send in your name, address,
preferred option and any comments to
finance@homesforharingey.org

Phone: Call us on 020 8489 2409.
You will be asked to give your name
and address. This information will be
used only to check that you are a coun-
cil tenant and enable us to reply

to you. It will not be used for any

other purpose.

The options

There are three options for how the
rents can be calculated.

1. Set the increase according to
the size and value of the
home you live in. Generally, ten-
ants with a high rent will have
a higher percentage increase.

2. Set the increase according
to the size and value of the
home you live in but make
sure that no rent increases by
more than £6.00 per week.
Generally, lower rents will increase
by more than in option 1 and higher
rents will increase by less than in
option 1.

3. Set the increase at 6.1% of
your current rent no matter
what the size or value of your
home. This means that everyone's
rent will increase by the same per-
centage.

What the council will do next

Haringey Council’s Cabinet will decide
what to do on 26 January 2009.

All of the opinions we get will be given
to Councillors for them to consider
when reaching their decision. They

will also take account of increases in
charges for services that you may have.

Everyone who lets us know their opinion
will get a letter soon after the council
makes its decision. This will tell you the
overall responses to this consultation
and what decisions have been made.
The results will also be reported in your
magazine, Homes Zone.
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Consultation response

Your name ...

Your address

| think the best option is (tick below)

1. Set the increase according to the size and value of the home you live in. [J
2. Set the increase according to the size and value of the home you live in
but make sure that no rent increases by more than £6.00 per week. []

3. Set the increase at 6.1% of your current rent no matter what the size
or value of your home. [

Your comments on the proposed rent INCrease: ...

All responses to this consultation must be received by Homes for Haringey on or

before 12 January 2009.

Forms should be returned to any Customer Services Centre or by post to:
Freepost RRXB-SACU-YERY, Rents Consultation, Homes for Haringey,
River Park House (6th floor), 225 High Road, London N22 8HQ.

You can get help and advice on paying your rent, and hand in
this response form, at your local Customer Services Centre.

Customer Services Centres Residents of Broadwater Farm can also visit their
All the below centres are open Monday local office at set times:

to Friday, from 8.45am - 5pm. Broadwater Farm - 108c Gloucester Road,

You can also call 0800 195 3404 Tottenham, N17 6GZ

for more information. Opening times:

Hornsey - Broadway Annexe, Hornsey Town Hall,  Monday: 9.00am - 12 noon and

Crouch End, N8 9JJ 2.00pm - 4.45pm

South Tottenham - Apex House, 820 Seven Tuesday: 9.00am - 12 noon and
Sisters Road, Tottenham, N17 5PQ 2.00pm - 4.45pm

North Tottenham - 639 High Road, Tottenham, ~ Wednesday: 4.00pm - 6.00pm
N17 8BD Thursday: 9.00am - 12 noon and

Wood Green - 48 Station Road, Wood Green, 2.00pm - 4.45pm
N22 7TY Friday: 9.00am - 12 noon




Translation and interpreting services

This leaflet is about proposed rent increase for 2009/10. Use this leaflet to give us

your views. For a copy in your own language, check our website, or tick the box
below, fill in the form and return to the freepost address below.

Albanian

Kjo fletushké& ésht& mbi ritjen e
propozuar té girasé pér 2008/9.
Pérdomi kété fletushké gé té na
jepni mendimet tuagja. Pér njé kopje
né gjuhén tudj, shikoni fagen toné té
internetit, ose shénjoni ¥ kutiné me
poshté, plotésoni formularin dhe
kthejeni tek adresa e méposhtme
me postim falas.

Kurdish

Ev belavok li ser pésniyara zédekirina
kiré ya 2008/%an e. Ji bo ku hun
nérinén xwe ji me re bibé&jin, vé
belavoké bikar binin, Heke hun bi
zimané xwe kopiyeké dixwazin, li
websiteya me binérin, an ji qufika
j&rin nisan bikin, formé tije bikin 0 ji
navnisana posta bépere ya jérin re
bisinin.

Arabic

Ao il el sl Jsa O3e) 46 )5 000
O3 2 & )5l oda Janiul (912008

ol 8 Aad o s Cilga Lilthe Y
sWebsite < gl Lial ga 8 5 dualall

A PPV [ ORI P
il 3y ol sie M (gt 5 5 lai)
Jid 3 freepost

Somali

Wargaddani waxay ku saabsantahay
kirada la soo jeediyay in la kordhivo
2008/9. Isficmaal wargaddan si aad
ra'yigaaga noogu sheegto. Siaad u
hesho koobbi lugaddaada ku goran, ka
eeg goobtayada intemetka ama
claomadi sanduuga hoose, buuxi
foomka kuna soo celi cinwaanka
boosliisu lacag la'aanta tahay ee hoose

Greek

AULTO TO QULAAGSIO Eival Yia TNV
poTelvoOpEvn abénan evoikiov yia 1o
2008/9, Ie autd TO (PUAANGSIC SMOTE
uac Tic amoweic oag. MNa avriypago
OTn YA@OOQ oac, EAEYETE TNV
IOTOOEANBA Pag, M KAVTE TIK OTO KOULTI
KATETEPG, TULTTANPGOTE TO EVILTIO
KQl EMOTREWTE TO aTn SiELOLVON
freepost mapakaro.

Turkish

Bu brosUr 2008/% yili icin teklif edilen
kira artisi hakkindadir. Bu brosurd
kullanarak bize gorUslerinizi bildirin.
Sizin dilinize ¢cevriimis tercOmesi igin,
web sitemize bakin veya asagidaki
kutuya tik ahn, formu doldurun ve
asagidaki Ucretsiz posta adresine
geri génderin.

Please tell us if you would like a copy of this leaflet in another language that is not listed above or in any of the

following formats, and send the form to the Freepost address below.

O In large print O On audio tape

O In Braille

O In another language Which language?

Name:

Address:

Telephone:

Email:

Please return to: Freepost RLXS-XZGT-UGRJ Haringey Council,

Translation and Interpretation Services, 8th Floor, Iy sg;:squL::!:?EYC;;Q;,‘;;ZY;'T:
River Park House, 225 High Road, London N22 8HQ " improving the environment.

Homes for Haringey offers this translating and inferpreting service to Haringey residents. We can translate this document into one language per resident ONLY.
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