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Introduction

Homes for Haringey Parking on estates

Parking is a problem in Haringey including council estates. 
To address this, controlled parking zones and estate
controlled parking schemes are in operation in some areas.

Controlled Parking Zones (CPZs) 
are managed by Haringey Council’s
Parking Service and operate on
public highways. For a list of 
current CPZs, visit the Controlled
Parking Zones page on
www.haringey.gov.uk. If you live in 
a property we manage that is in a
CPZ, you must follow CPZ parking
rules otherwise you may get a
parking fine, or your car may be
towed away. 

Special street signs show you 
when you are entering or leaving 
a controlled parking zone and the
times that parking restrictions apply.
To park in a CPZ, you need a resident
or visitor parking permit, or a valid
pay-and-display ticket.

Remember! If you do not
clearly display a valid tax
disc, then any parking 
permit you display will 
NOT be valid. 

Controlled Parking Zones (CPZs)
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When you complete a CPZ resident
parking permit application form, you
need to provide proof of where you
live and that you own or are hiring
the vehicle the permit is for. 

You can find charges for permit
applications and download a permit
application form on the Residents and
Visitors Permit Prices page on
www.haringey.gov.uk/parking.
If you need help with your application
or have any queries, call Haringey
Council Customer Services on 
020 8489 1000. 

To apply for a CPZ resident
parking permit:

• complete a CPZ resident permit
application form and return it with
the required supporting documents
to the London Borough of Haringey,
PO Box 55235, London N22 9DF;
or

• visit your nearest Customer 
Services Centre: 

South Tottenham Customer Services
Centre, Apex House, 820 Seven
Sisters Road, Tottenham N15 5PQ

Wood Green Customer Services
Centre, Ground Floor, 48 Station
Road, Wood Green N22 7TY

Special street signs show you 
when you are entering or leaving 
a controlled parking zone and the
times that parking restrictions apply.
To park in a CPZ, you need a resident
or visitor parking permit, or a valid 
pay-and-display ticket. 

Resident or visitor
parking permits for
Controlled Parking Zones
are NOT valid for parking
on estates that have 
an Estate Controlled
Parking Scheme! (see
page 3).

Applying for a CPZ resident parking permit

Homes for Haringey Parking on estates
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Estate controlled parking schemes
(ECPSs) only operate on council
estates – a notice board at each
entrance of an estate tells you if 
it is part of an ECPS. ECPSs are
managed by Homes for Haringey.

Each resident vehicle owner is entitled
to one ECPS parking permit for each
vehicle. You are eligible to apply for
an ECPS parking permit if you:

• are living on the estate for which
you want the parking permit;

• have your vehicle registered to 
your address on that estate; and

• have a valid tax disc (excise
licence) for the vehicle.

You can get an estate parking permit
from your local Customer Services
Centre. The permit is free of charge
but you must provide current proof 
of residency, proof of valid tax, 
and your vehicle registration
certificate (V5C).

Estate controlled parking schemes (ECPSs) 

Homes for Haringey Parking on estates

Do you live on an estate without an Estate Controlled
Parking Scheme? We can consider setting one up if 
most residents want one. Contact your Tenancy Management
Officer or use our online form at:
www.homesforharingey.org/parking
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An ECPS parking permit is only valid
on the estate for which it is issued.
You cannot transfer a permit from one
vehicle to another and it does NOT
guarantee a parking place. 

ECPSs operate at flexible times shown
on the signs between Monday and
Saturday. There are separate
restrictions for some estates near
White Hart Lane when Tottenham
Hotspur Football Stadium is being
used for mid-week events.

ECPS parking permits are
NOT valid in Controlled
Parking Zones! But if 
you live on an estate 
that is also situated in a
Controlled Parking Zone
area, you may wish to
apply for a free ECPS
parking permit AND for 
a resident parking permit
for the Controlled Parking
Zone (for which there is 
a charge) so you have
more choice of where 
you can park. 

If you rent a garage on an estate with
an ECPS, you are eligible to apply for
an ECPS parking permit if you:

• have the vehicle identified on 
the garage tenancy agreement;

• have evidence that you own 
the vehicle; and

• have a valid tax disc for the
vehicle.

Homes for Haringey Parking on estates
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If you live on an estate with an 
Estate Controlled Parking Scheme,
you can apply for visitor parking
permits: short-stay visitor parking
permits (one or two-hour scratch
cards), weekend or two-week visitor
parking permits. Visitor permits allow
visitors to park in approved parking
areas on the estate. Visitors who park
illegally may have their vehicle
clamped or towed away. A visitor
permit does NOT guarantee a
parking place.

Even with your estate 
or visitor parking permit 
and valid tax disc clearly
displayed, you can only
park on approved areas
on the estate. Check
you’re parking correctly 
– our parking contractors
patrol estates regularly. 
They wear a uniform and 
an identity badge with 
their name, colour photo,
contractor name and
phone number on it.

These do not need permits to park 
on estates with an ECPS. But they
must display a valid tax disc and 
not cause any obstruction.

Visitor permits

Homes for Haringey Parking on estates
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Read the instructions on the
information sticker. You will have 
to pay a release fee to get your car
released. If you don’t claim your
clamped car within 48 hours, it 
may be taken to the vehicle pound. 

Don’t try to drive the
clamped vehicle or remove
the clamp yourself. If you
cut off wheel clamps, we
will take enforcement
action against you and
may remove the vehicle
until you pay any
outstanding fees.

My car has been
towed away! 
Check the estate parking signs for the
contractor’s phone number. Contact
them for details. You will need to go
to the vehicle pound and pay a
release fee to get your car back.

How do I appeal
against clamping 
or removal?
Any disputes about clamping,
removal or impoundment, or payment
of release fees should be made
directly to the enforcement contractor. 

My car has been clamped! 

Homes for Haringey Parking on estates
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The Blue Badge Scheme

If you have severe mobility problems
and find it difficult using public
transport, you can apply for a Blue
Badge so you can park close to
where you need to go. The scheme
does not apply to off-street car parks,
private roads or at most airports. 

The Companion Badge Scheme

You can also apply for a Companion
Badge if you have a Blue Badge. 
This badge has the vehicle
registration number so it cannot be
used on any other vehicle and is
therefore of no value to anyone 
other than the legitimate holder. The
Companion Badge does not replace
the Blue Badge and is valid as long
as the Blue Badge is valid. The
Companion Badge cannot be used
outside the borough. 

If you have a Blue Badge or a
Companion Badge, you can park 
in any parking bay (except business
bays) in Controlled Parking Zones
AND in approved parking areas 
on estates with an Estate Controlled
Parking Scheme. You must display 
the relevant badge properly and
ensure that the badge holder uses 
the vehicle and not someone else. 

Parking for people with disabilities 

Homes for Haringey Parking on estates
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To park on an estate with an Estate
Controlled Parking Scheme, you can
also apply for a disabled resident
parking permit if you want to.
Displaying this badge would mean
you would not need to display your
Blue Badge and therefore reduce the
risk of someone stealing and misusing
it. For details, contact Customer
Services on 020 8489 1000.

For further details and how to apply
for a Blue Badge, visit the European
Blue Badge Parking Scheme page on
www.haringey.gov.uk or call
Customer Services on 
020 8489 1000.

For further details and how to 
apply for a Companion Badge, 
visit the Companion Badge Parking
Permit page on
www.haringey.gov.uk/parking or call
Customer Services on 
020 8489 1000.

We may take legal 
action against you if 
you misuse a Blue,
Companion or Disabled
Person’s Badge. 

Disabled resident parking permit

Homes for Haringey Parking on estates
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On any estate, even if it is not part of
an Estate Controlled Parking Scheme,
the following rules apply:

• You must not park any private,
heavy-trade or commercial motor
vehicle or caravan unless you have
permission or there is a suitable
garage or hard standing.

• You must not park any vehicle so 
it blocks emergency access, exit
points, bin chambers or access to
other parking spaces or garages,
or could cause a problem.

• You must remove any unroadworthy
vehicle you own from shared-
access roads or other shared
areas. An unroadworthy vehicle is
one that either has no valid tax
disc, insurance or MOT, or is in a
dangerous condition or unlocked.
You must not park any untaxed
vehicle on council land even if you
have a Statutory Off Road
Notification (SORN).

• You or any visitors must not carry
out major repairs on vehicles on the
land around your home or on the
road without written permission. 

Remember – untaxed 
or abandoned vehicles
and vehicles causing 
an obstruction may be
removed immediately. 
If you don’t contact the
contractor to claim your
car within a reasonable
time frame, they will
dispose of the vehicle 
and its contents.

Parking dos and don’ts

Homes for Haringey Parking on estates
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You can apply to rent a garage from
us. Your local Customer Services
Centre will be able to tell you what
garages are in your area and how
many people are on the waiting list.
They can also give you an application
form or you can apply on our website
at: www.homesforharingey.org

Garages are only for 
parking motor vehicles 
and not for storage of
any kind including
flammable material,
petrol or gas bottles.

When you sign a garage tenancy
agreement, you will need a valid
vehicle registration certificate 
(VC5) and proof of your identity 
and address. 

We may be able to reduce the
garage rent if you are 60 or over 
or if you are disabled and receiving
Mobility Allowance or Disability
Living Allowance.

Garages in some areas are difficult 
to let, so to encourage residents we
may consider a discounted rate. 
This does not usually apply to an 
area where more than 50% of the
garages are already let. If we agree
to a reduction, it will apply to all
applicable garages, including those
already let. 

Note that you cannot receive 
more than one discount on any 
single garage. If a garage rent has
already been reduced due to the
applicant’s age or disability, we will
replace the reduction with the low
demand reduction.

Garages

Homes for Haringey Parking on estates

Garage rent reductions

Contact details
For any queries on Controlled Parking Zones and permits for CPZs call 
Haringey Council’s Customer Services on 020 8489 1000 or visit
www.haringey.gov.uk/parking

For any queries on Estate Controlled Parking Schemes and permits for ECPSs call
Homes for Haringey’s call centre on 0800 195 3404 or 020 8489 5611
(cheaper from mobiles) or visit www.homesforharingey.org/parking
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Translation and interpreting services
This booklet tells you about rules and restrictions on parking in council
housing estates. For a copy in your own language, please tick the box, 
fill in the form and return to the freepost address below.
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