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We Want Your Views 
 
We want to hear your views as young people on where you live so we can listen to you and use 
your ideas to improve our services for you. With your help we’ve already:  
 

• Run themed Youth Panel meetings. 
• Produced four award-winning films. 
• Helped young people successfully apply for funding for computers and a football cage. 

 
Online Youth News is our latest way for you as young people to tell us your views on the things that 
matter to you. Help us make it better – choose a new name and help us with a new design. Get in 
touch with Marlon with any ideas. His contact details are at the bottom of the newsletter.  
 
 

Your voice counts  
 
Tenant Services Authority (TSA):  
 
The TSA is a new body who focus on raising the standard of services to people living in council 
homes. They want everyone to take part in The National Conversation and tell us what affects you 
in the area you live in.  
 
Below is the new standard they have suggested for dealing with antisocial behaviour and security. 
Have a look and tell us what you think is right and wrong about the standard, or what’s missing.  
 
What the new standard says: 
 
“Landlords should agree with you what they can and cannot provide, which means you can 
change things if they are not working 
 
You as a tenant should feel supported and confident that your landlord is sorting out things that 
continue as ongoing problems affecting you where you live – like neighbour nuisance or security.  
 
Maybe you’re a part of someone else’s problems, rather than a victim – so you should be able to 
get support from your landlord to help you resolve community concerns.”  
 
Do you want us to run a session to hear your views? 
 
Or you can tell us what you think from where you are…simply call, text, email or post by 17 August 
2009. We’ll update you in the next edition.  
 

This is your newsletter. So name it!  
£30 prize for the best name.  
Tell us what you think Online Youth News should be called by August 31st. 

Get in touch  
 
Call: 020 8489 4476  
Text: 07980 316 862   
email: marlon.bruce@homesforharingey.org 

Useful Web Addresses: 
Youthspace website 
Summer uni 
Hear by right 
National Conversation 
 

http://www.youthspace.haringey.gov.uk/
http://www.youthspace.haringey.gov.uk/summer_uni
http://www.hbr.nya.org.uk/
http://www.nationalconversation.co.uk/

