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Introduction

This leaflet explains the steps
we will take to get back
service charge bills you
haven’t paid (arrears).

What happens if | do not
pay a service charge
invoice?

We will send you a reminder letter
to pay the invoice. If you still do not
pay, we will send you a Letter
Before Legal Action (LBA).

| have received a Letter

Before Legal Action (LBA).
What does this mean?

This letter is to warn you that we are
going to take court action if you do
not pay the amount shown in the
letter. It means yOou owe money on
your service charge account
because you have not paid your
service charges, which the reminder
letters have already told you.

If you do not want us to take you to
court, you must pay the amount
shown in the LBA letter within seven
days from date of the letter. You will
also have to pay £50 for the cost of
us sending the LBA letter.
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What happens if | do not
pay a service charge
invoice?

You can pay in different ways,
including:

¢ cash;

¢ cheque;

¢ over the phone;

¢ by debit or credit card; and
¢ onine.

Please contact us if you need more
defails.

What should | do if | can't
pay?

Contact us. We will try to help you
or refer you to a fully trained
advisor at the Citizens Advice
Bureau who will work with you to
improve your financial situation.

What will happen if | don’t
respond to the LBA letter?

We will make a claim against you in
the court. You will have to pay the
costs of the claim, plus interest on
the arrears at the statutory rate
(currently 8% a year). The costs of
the claim include the court fee and
solicitors’ costs. These costs depend
on the amount of your arrears (see
the costs table at the end of this
leaflet).



| have received a
claim form from the court.

What do | do?

Do not ignore the claim form. You
only have a limited time in which to
reply. If you do nothing, the court
could make a judgement against
you without sending you any nofice.
This could make it difficult for you to
get credit. The court will send a
‘Response pack’ with the claim form,
telling you what to do. Follow the
instructions carefully.

If you want to avoid a court
judgement against you, you need to
pay the full amount including the
costs and interest. This will end the
court action and a county court
judgement will not be registered
against your name. You will also
avoid paying more costs and
interest.

| owe the money and want
to pay it straight away.
How should | do this?

You can pay in person at:
Haringey Council’'s Payment
Service, 247 High Road, Wood
Green, N22.

Or, you can phone us and we can
tell you about other ways to pay. Do
not send your payment to the court
or our legal service.

What can | do if | cannot
afford to pay the money
straight away?

Speak to us to see if you can pay in
instalments. If you cannot agree on
the instalments, you can ask the
court for time to pay, but you must
act quickly. Follow the instructions
in the response pack sent out by the
court.

Can | defend the case
against me?

Yes. If you don't think you should
pay the charges, or you haven't
received the services provided
described in the claim, you must fill
in the documents in the response
pack you received from the court.
Follow the instructions provided on
the documents and send them back
to the court. There will then be a
hearing in the court, or your case
will be referred to the Leasehold
Valuation Tribunal to look into.

What happens if | do
nothing?

We will ask the court to make a
judgement against you without
having a hearing. This will result in
extra costs and interest being added
to your account.



| have received a judgement
from the court. What does
this mean?@

This means that the court has
issued a formal decision (the
judgement) that you must pay. It
tells you how much you must pay,
and when. This order is called a
county court judgement (CCJ).

The court will enter your name on
the register for county court
judgements. Your name will normally
stay on the register for six years.

This will make it very difficult for
you to get credit as banks and all
other lenders know of the entries
on this register and take this into
consideration when they make
decisions on giving credit.

If you have a mortgage, the Home
Ownership team will send a letter
to your mortgage provider asking
them to pay your arrears. They will
normally pay on your behalf and
add the debt to your mortgage.

If the judgement is still not paid, we
will start the process of enforcing
the judgement (please see “What
happens if | do not pay the
judgement?’ below).
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Can | have my name
removed from the court
registere

Yes. If you pay the amount shown in
the judgment in full within one month
from the date of the judgement, you
can ask the court to take your name
off the register. You may have to
pay a fee to the court to do this.

It might be possible to apply to the
court to set the judgement aside, but
the court will only do this in special
circumstances.

You should get independent legal
advice before taking up this option
as you might have to pay more
costs if you are not successful.

What happens if | pay later
than one month after the
judgement?

You cannot have your name taken
off the register, but you can ask the
court to mark the register to show
that you have paid the debt. The
court may charge a fee for doing
this.

What happens if | do not
pay the judgement?

If the judgement against you is not
paid by the date shown in the



judgment, we will start the process
of enforcing the judgement.
‘Enforcing’ the judgement is when
we ask the court to force you to

pay.

How will the court force me
to pay the judgement?

The court will enforce the judgment
in the following ways.

Charging order or order for
sale

Our team can ask the court to make
a charging order against your
property. A charging order is like a
mortgage.

It secures the judgement debt
against your property. Once a
charging order has been made, we
can ask the court to force you to sell
your property so we can get back
the money you owe.

If the court agrees, they will issue a
‘warrant of execution” which means
you will have to move out and your
property will be sold at public
auction. All charges against the
property and costs are paid for out
of the sale and any money that is
left after that will be refunded to
you.

Forfeiture
We can ask the court to order that
your lease is ended (forfeited). If the

lease is forfeited you lose your rights
of ownership. You can be evicted
and the property has to be handed
back to the council. You will still
have to pay the judgement debt
and if you have a mortgage, you
will still have to pay the mortgage.

We will start this process by sending
you a notice under section 146 of
the Law of Property Act 1925 telling
you that unless you pay the
judgement debt, we will ask the
court to order that your lease be
forfeited.

Other action

We can ask the court to make an
attachment of earnings order. This
means that the court can order your
employer to take money from your
salary or wages and pay it to us.

We can start bankruptcy
proceedings against you. This
means we will ask the court to
declare you bankrupt. If the court
declares you bankrupt, they will
appoint a trustee in bankruptcy to
manage your financial affairs and
you will not be able to have the
final say about how your money is
spent. The trustee will then normally
use your money to pay the service
charges on your behalf.

We can ask the court bailiff to take
and sell your personal belongings.
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What are the costs | might have to pay?

Here is a list of costs you may have to pay.

Office copy eniry fee from the Land Registry £20 (see note 1 below)
(fo confirm who owns your home)

Sending you a lefter before legal action (LBA) €50 (see note 1 below)
Inferest charged each day on your arrears 8% a year

These fees are ‘service charges’ under your lease. If we
do make a charge, we will send you a separate statement
of your legal rights.

up to £300 £30
more than £300 up to £500 £50
more than £500 up to £1,000 £80
more than £1,000 up to £5,000 £120
more than £5,000 up to £15,000 £250
more than £15,000 up to £50,000 £400

more than £25 up to £500 £50
more than £500 up to £1000 £70
more than £1000 up to £5000 £80
more than £5000 £100

Sending you a section 146 nofice £50

Charging order (the cosfs of sending you the order, and Likely to be more than

solicitors’ costs) £200

Order for sale (issue and solicitors’ costs) Likely to be more than
£1,000

Warrant of execution for recovery of property (possession)  £90

Other charges like litigation costs No set cost

(Litigation is when the matter has to be decided by a judge
at a hearing because you did not agree you owed the
service charges. Litigation costs include all the action the
solicitors have to take and the extra court fees and so on.)

Please note this leaflet is not legal advice and we do not guarantee the information it
contains is correct. The fees shown above may change and you can ask for the up-o-
date fees from any court office. If you have any doubts about what to do, you should
get independent legal advice from a solicitor, Law Centre, or Citizens Advice Bureau.
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Useful contacts

Home Ownership team
Homes for Haringey Ltd
13-27 Station Road

London

N22 6UW

Phone: 020 8489 3023
E-mail: home.ownershipteam@
homesforharingey.org
Website: www.
homesforharingey.org

Haringey Council’s Payment
Service

247 High Road

Wood Green

N22

Haringey Council’s website
www.haringey.gov.uk

Customer Services
48 Station Road
Wood Green

N22 7T

Edmonton County Court
59 Fore Street

London

N18 2TN

Phone: 020 8884 6500

Clerkenwell and Shoreditch
County Court

The Gee Street Court House

29 - 41 Gee Street

London

EC1V 3RE

Phone: 020 7250 7200

Barnett County Court
St Mary's Court

Regents Park Road
Finchley Central

London

N31BQ

Phone: 020 8343 4272

Clarity
V' approved by
Plain English Campaign




Recovery of service charges through legal action - How we
will recover money you owe us

Please help us improve our service by filling in the form
below and sending it back to us

Please tick a box below to show which statement you agree with.

| found this leaflet easy to understand.

| did not find this leaflet easy to understand.

If you would like to make any comments about this leaflet, please tell us in the
space below:

Your name:

Address:

Phone number:
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Translation and interpreting services

This leaflet tells you what we will do to get back money you owe us for service
charges. For a free copy in your own language, tick the box, fill in the form and
return to the address below.

Please tell us if you would like a copy of this leaflet in another language that is not listed above or
in any of the following formats, and send the form to the freepost address below.

Oin |orge print O on corom O on audio tape Oin Braille O

Oin another language Which language?

Pictures
Name: /

Address:

Telephone: Email:

Please return to: Freepost RLXS-XZGT-UGRJ Haringey Council,
Translation and Interpretation Services, 8th Floor, Homes for H?fmgrey uses ;ecyi‘?d
River Park House, 225 High Road, London N22 8HQ @'@ paper as part of its commiiment fo

improving the environment.
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