
LLaannddlloorrdd  NNeewwss

DDiidd  yyoouu  kknnooww??
HHaarriinnggeeyy  CCoouunncciill  iiss  tthhee
ffrreeeehhoollddeerr  ooff  oovveerr  44,,550000
rreessiiddeennttiiaall  lleeaasseehhoolldd  pprrooppeerrttiieess..
MMoorree  tthhaann  11,,440000  ooff  lleeaasseehhoollddeerrss
aarree  ccuurrrreennttllyy  rreennttiinngg  oouutt  tthheeiirr
pprrooppeerrttyy  eeiitthheerr  pprriivvaatteellyy  oorr
tthhrroouugghh  aa  mmaannaaggiinngg  aaggeenntt..  SSoommee
lleeaasseehhoolldd  pprrooppeerrttiieess  aarree  rreenntteedd
bbaacckk  ttoo  HHaarriinnggeeyy  CCoouunncciill..    

Landlord News

Are you renting
out or thinking
about renting out
your leasehold
property? 

Landlord News has
some important
information to
help you manage
your tenancy
smoothly.

Have you registered your sublet?

If you are renting out your council leasehold property, you must register your sublet with us
within 14 days of the tenancy start date. It is important for us to have your and your
tenants’ contact details. Otherwise any important correspondence will go to the wrong
address. This could result in legal action being taken against you as the leaseholder
without your knowledge. We may also have to contact you or your tenant in case of
emergencies such as a burst pipe, for example. If we cannot make a simple phone call 
to deal with the situation we may have to use forced entry, the cost of which we would 
have to charge to your account. 

Registering your sublet is easy. Simply complete attached sublet registration form or call us
on 020 8489 3357 or 020 8489 3231. Please send a valid copy of the Gas Safety
Certificate for the leasehold property when you return your sublet registration form.

RRuulleess  aarree  rruulleess!!
TThhee  vvaasstt  mmaajjoorriittyy  ooff  tteennaannttss  rreennttiinngg  ccoouunncciill  lleeaasseehhoolldd
pprrooppeerrttiieess  ffrroomm  oouurr  lleeaasseehhoollddeerrss  ccaauussee  uuss  nnoo  pprroobblleemmss
aanndd  lliivvee  hhaappppiillyy  aalloonnggssiiddee  ootthheerr  ccoouunncciill  tteennaannttss  aanndd
lleeaasseehhoollddeerrss..  BBuutt  wwee  ddoo  ooccccaassiioonnaallllyy  eexxppeerriieennccee
pprroobblleemmss  wwhhiicchh  aarree  vveerryy  oofftteenn  dduuee  ttoo  aa  llaacckk  ooff
aawwaarreenneessss  ooff  tteennaannccyy  rruulleess..  IItt  iiss  yyoouurr  rreessppoonnssiibbiilliittyy  aass
tthhee  llaannddlloorrdd  ttoo  mmaakkee  ssuurree  tthhaatt  yyoouurr  tteennaannttss  ffoollllooww  tthhee
rruulleess..  IIff  tthheeyy  bbrreeaakk  tthhee  ccoonnddiittiioonnss  ooff  tthhee  lleeaassee,,  wwee  wwiillll
hhaavvee  ttoo  ttaakkee  aaccttiioonn  aaggaaiinnsstt  yyoouu,,  nnoott  tthhee  tteennaanntt..
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CCoonnttaacctt  uuss

HHoommeess  ffoorr  HHaarriinnggeeyy,,  HHoommee  OOwwnneerrsshhiipp  tteeaamm  
1133--2277  SSttaattiioonn  RRooaadd,,  WWoooodd  GGrreeeenn,,  
LLoonnddoonn,,  NN2222  66UUWW

TTeeaamm  11::  lleeaasseehhoolldd  pprrooppeerrttiieess  iinn  HHoorrnnsseeyy,,  
NNoorrtthh  TTootttteennhhaamm  aanndd  BBrrooaaddwwaatteerr  FFaarrmm..  
CCaallll  002200  88448899  33004488//55999944  oorr  eemmaaiill::
hhoommee..oowwnneerrsshhiipptteeaamm11@@hhoommeessffoorrhhaarriinnggeeyy..oorrgg  

TTeeaamm  22:: lleeaasseehhoolldd  pprrooppeerrttiieess  iinn  WWoooodd  GGrreeeenn
aanndd  SSoouutthh  TTootttteennhhaamm..
CCaallll  002200  88448899  55997766//55999966//33004422  oorr  eemmaaiill::
hhoommee..oowwnneerrsshhiipptteeaamm22@@hhoommeessffoorrhhaarriinnggeeyy..oorrgg  

HHoommee  SSaalleess:: ffoorr  rreessaallee,,  rree--mmoorrttggaaggee  aanndd
ssuubblleettttiinngg  eennqquuiirriieess,,  ccaallll  002200  88448899  33335577//33223311
oorr  eemmaaiill::  rriigghhtt22bbuuyy@@hhoommeessffoorrhhaarriinnggeeyy..oorrgg  

Landlord News

Landlord responsibilities

You must have a tenancy contract with your
tenant requiring them to follow the main
conditions of your lease.

You also should provide your tenants with
basic information about living in the block
or the estate, for example how and where to
dispose of rubbish, not to put up any objects
on the exterior of the property such as
satellite dishes, and what the rules on
keeping pets are. If you need confirmation
on any of these issues, please contact the
Home Ownership team and we can send
you an information pack. 

As the landlord you need to ensure that your
tenants’ actions do not cause a nuisance to
other residents. Noise nuisance is a cause
for concern for all residents as noise travels
easily in a block of flats. Laminate flooring is
popular but can cause noise problems.

If you want to install laminate flooring,
please discuss your plans with us.   

It is also really important that you do not
overcrowd your property. A flat is only
designed for a certain number of people to
live in it. Do not rent your property to more
people than there is actually space for. We
do get a fair amount of complaints about
too many people living in a leasehold
property that’s let. Overcrowding can cause
noise nuisance and littering, and affect
immediate neighbours considerably.

We want your tenants to feel welcome on
our estates and to be aware of the
opportunities available to them as residents
but also of the rules that apply to them. If
you register your sublet with us, we can send
you our comprehensive information pack
and also carry out a visit to your property. 
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