
Please tell us if you would like a copy of this leaflet in another language that is not listed above or in any
of the following formats, and send the form to the Freepost address below.

In large print On CD-ROM On audio tape In Braille

In another language Which language?

Name:

Address:

Telephone: Email:

Please return to: Freepost RLXS-XZGT-UGRJ Haringey Council,
Translation and Interpretation Services, 8th Floor,
River Park House, 225 High Road, London N22 8HQ

Homes for Haringey uses recycled
paper as part of its commitment to
improving the environment.
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Direct Debit
£10 discount when you pay this way

An easy way to pay
your service charges

This leaflet explains that we will credit your account with £10 if you start to pay
service charges directly from a bank account. For a free copy in your language, tick
the box, fill in and return the form to the address below.
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What is a Direct Debit?

An automatic way of paying invoices
direct from your bank or building
society account.

How does it work for
paying service charges?

You complete a form telling your bank
or building society to make direct
payments to Homes for Haringey for
your service charges when they are
due. We will collect each instalment on
the first day of the month.

You must return the form to the Homes
for Haringey Home Ownership team.
We will note the fact that you are going
to pay this way and then send the form
to your bank or building society. They
will then pay us from your account on
the first of each month when we ask
them.

We will always tell you in writing how
much the monthly instalment will be and
how many months it will run.

You can cancel at any time, but you
must let us know how you intend to
pay.

£10 credit allowance when
you set up a Direct Debit:

We will make a credit allowance of
£10 to your service charge account for
setting up a Direct Debit – this will be
deducted from your last instalment. You
will continue to receive any further
incentives we offer in subsequent years
for payment by instalments.

What are the advantages
of paying your service
charges by Direct Debit?

� You do not have to remember to
pay each month, as payment will
automatically be collected each
month for the duration of the Direct
Debit agreement.

� You do not have to go to the
cashiers, bank or post office to
make a payment.

� You have peace of mind of knowing
your service charge is paid on time,
even if you are ill or on holiday.

� You do not have to complete a new
form each year as we have your
bank details. With a standing order
we have to send you a new form
each year.

� You only need to fill in one form to
pay all your service charges.

What if I wish to cancel
my Direct Debit?

You can always do this but you must tell
us how you are going to continue to
pay otherwise you may risk being
charged for late payment.

Is Direct Debit safe?

Direct Debit has been designed by the
banks to keep customers fully protected.
Only organisations which have been
approved are allowed to operate Direct
Debiting.

The only payments that can be made
from your account are those which you
have agreed that your bank or building
society should make.

All Direct Debits and organisations
operating Direct Debits are covered by
the Direct Debit Guarantee designed to
protect the customer (see “the Direct
Debit Guarantee” section).

A Direct Debit costs nothing to set up
and can be cancelled simply by
contacting your building society or
bank.

The Direct Debit
Guarantee

This guarantee is given by all the banks
and building societies that take part in
the Direct Debit Scheme. The efficiency
and security of the scheme is monitored
and protected by your own bank or
building society.

If the amounts to be paid or the
payment days change, Haringey
Council will notify you 10 working days
in advance of your account being
debited, or as otherwise agreed.
If an error is made by the Council or
your bank or building society, you are
guaranteed a full and immediate refund
of the amount paid.

You can cancel a Direct Debit at any
time by writing to your bank or building
society. PLEASE ALSO SEND A COPY
OF YOUR LETTER TO US.

Please note that banks and building
societies may not accept Direct Debit
instructions from some types of account.
If you do not hear from us within 10
days of returning this instruction,
please telephone:
team 1 – 020 8489 3048 or 5994
team 2 – 020 8489 5996 or 3021
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Homes for Haringey

�

£10 discount when you pay this way
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What is a Direct Debit?

An automatic way of paying invoices
direct from your bank or building
society account.

How does it work for
paying service charges?

You complete a form telling your bank
or building society to make direct
payments to Homes for Haringey for
your service charges when they are
due. We will collect each instalment on
the first day of the month.

You must return the form to the Homes
for Haringey Home Ownership team.
We will note the fact that you are going
to pay this way and then send the form
to your bank or building society. They
will then pay us from your account on
the first of each month when we ask
them.

We will always tell you in writing how
much the monthly instalment will be and
how many months it will run.

You can cancel at any time, but you
must let us know how you intend to
pay.

£10 credit allowance when
you set up a Direct Debit:

We will make a credit allowance of
£10 to your service charge account for
setting up a Direct Debit – this will be
deducted from your last instalment. You
will continue to receive any further
incentives we offer in subsequent years
for payment by instalments.

What are the advantages
of paying your service
charges by Direct Debit?

� You do not have to remember to
pay each month, as payment will
automatically be collected each
month for the duration of the Direct
Debit agreement.

� You do not have to go to the
cashiers, bank or post office to
make a payment.

� You have peace of mind of knowing
your service charge is paid on time,
even if you are ill or on holiday.

� You do not have to complete a new
form each year as we have your
bank details. With a standing order
we have to send you a new form
each year.

� You only need to fill in one form to
pay all your service charges.

What if I wish to cancel
my Direct Debit?

You can always do this but you must tell
us how you are going to continue to
pay otherwise you may risk being
charged for late payment.

Is Direct Debit safe?

Direct Debit has been designed by the
banks to keep customers fully protected.
Only organisations which have been
approved are allowed to operate Direct
Debiting.

The only payments that can be made
from your account are those which you
have agreed that your bank or building
society should make.

All Direct Debits and organisations
operating Direct Debits are covered by
the Direct Debit Guarantee designed to
protect the customer (see “the Direct
Debit Guarantee” section).

A Direct Debit costs nothing to set up
and can be cancelled simply by
contacting your building society or
bank.

The Direct Debit
Guarantee

This guarantee is given by all the banks
and building societies that take part in
the Direct Debit Scheme. The efficiency
and security of the scheme is monitored
and protected by your own bank or
building society.

If the amounts to be paid or the
payment days change, Haringey
Council will notify you 10 working days
in advance of your account being
debited, or as otherwise agreed.
If an error is made by the Council or
your bank or building society, you are
guaranteed a full and immediate refund
of the amount paid.

You can cancel a Direct Debit at any
time by writing to your bank or building
society. PLEASE ALSO SEND A COPY
OF YOUR LETTER TO US.

Please note that banks and building
societies may not accept Direct Debit
instructions from some types of account.
If you do not hear from us within 10
days of returning this instruction,
please telephone:
team 1 – 020 8489 3048 or 5994
team 2 – 020 8489 5996 or 3021
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Homes for Haringey
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£10 discount when you pay this way
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Name: .................................................................................................... Service charge account number:

Leasehold property address: ................................................................................................................................................................................

Your telephone number:

To: The Manager

Name of bank or building society:

Please put full address of your branch:

Postcode:

Name of account holder/s:

Bank or building society account number: Branch sort code:
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Instruction to your bank or building society

Please pay the London Borough of Haringey direct debits from the account detailed in this instruction subject to the safeguards assured by
the Direct Debit Guarantee.

I understand that this instruction may remain with the London Borough of Haringey and, if so, details will be passed electronically to my bank
or building society.

Your signature Date

Banks or building societies may not accept direct debit instructions for some types of account.

Originator’s identification number

9 9 2 3 5 7

DIRECT DEBIT MANDATE

Please fill in this form, detach from the leaflet, fold, seal and return it to:

Home Ownership Team, 13 - 27 Station Road, London N22 6UW.

Please detach here.
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Please tell us if you would like a copy of this leaflet in another language that is not listed above or in any
of the following formats, and send the form to the Freepost address below.

In large print On CD-ROM On audio tape In Braille

In another language Which language?

Name:

Address:

Telephone: Email:

Please return to: Freepost RLXS-XZGT-UGRJ Haringey Council,
Translation and Interpretation Services, 8th Floor,
River Park House, 225 High Road, London N22 8HQ

Homes for Haringey uses recycled
paper as part of its commitment to
improving the environment.
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Turkish
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Direct Debit
£10 discount when you pay this way

An easy way to pay
your service charges

This leaflet explains that we will credit your account with £10 if you start to pay
service charges directly from a bank account. For a free copy in your language, tick
the box, fill in and return the form to the address below.

Direct Debit leaflet.qx7:Layout 1  6/7/07  15:49  Page 1




