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Warqad ka mid Qoraha 
Kusoo dhowow 
Warsideheena cusub ee loo sameeyey kireysteyaal 
guryo Kownsal. Waxaan tixgelinay fikradihiina ku saabsanaa 
siday tahay in warsidehani u ekaado, iyo warar kala duwan ee 
aad rabtaan in lagu soo qoro. Sidaad ku talobixiseen shan jeer 
ayaan sanadkii daabici doonaa warsidaha Homes Zone 
halkaas waxaa lagu soo bandhigi doonaa wararkii ugu 
danbeeyey ee ku saabsan shaqada Homes for Haringey. 

Warsideha waxaad ka heli doontaaan aragtidii iyo fikrado ay 
ka dhaheen dad guryo kireysteyaal ah oo sahan su’aalo 
waydiin ah la waydiiyey meelaha aan shaqo fiican ka 
qabanay iyo meelaha ay tahay inaan wax ka hagaajino. 
Akhriso qorshaha oo maqal sida Michael Jones oo ah madaxa, 
Homes for Haringey Board uu ku doonaayo in la sameeyo 
adeegyo aad u fiican oo horey loo balanqaaday. Isla markaas 
waxaad warsidaha ka akhrisan doontaan sababta guri iibsade 
Kownsal Martin Laheen u arko inay muhiim u tahay in dad 
guryo kireystayaal ahi ay kaga qaybgalaan hawlaha ay 
qabato hay’adani. 

Waxaan rajaynaynaa inaad ka heshaan akhriska warsidaha 
Homes Zone. Hadaad u aragto inaan hagaajino warsidehan, 
ama rabto inaad kusoo biirto gudiga qaabilsan isku dubaridka 
warsidehan fadlan nagala soo xiriir ciwaanka kor ku xusan. 

Mahadsanidiin, Katie Matthews, Editor 

Residents’ Survey: 
Gacan naga siiya si aan sawir cad uga helno 
waxqabadka hawlaha haya’adan. 
Sanadkii hore shirkad qaabilsan samayn cilmi baaris ayaan u 
xilsaarnay inay dadka waydiiyaan su’aalo sahan dadku ku 
muujinaayeen in dadku ku qanacsan yahay adeegyada aan 
bixino. (boggga 8aad ka akhri natiijadii kasoo baxday sahan 
su’aalo waydiintii la sameeyey). 

Hase yeeshee, si loo ogaado inaan tixgalino fikradaha, waxna 
ka qabano baahida dadka Haringey, dawladu waxay naga 
rabtaa inaan tixgelino fikradaha dadka, isla markaasna aan u 
barbadhigno hawlaha ay qabtaan shirkadaha qabto hawlaha 
aan qabano oo kale ee dalka ka jira. Si aan macluumad loo 
baahan yahay u bixino, waa muhiim inaan samayno sahan 
su’aalo waydiino kale. 

Bisha June 6,000 ayaa si kala duwan su’aalo waydiin loogu 
samayn doonaa foomka su’aalo waydiinta boostada ayaa 
loogu soo diri doonaa. Haddii laguu doorto inaad hawshan ka 
qaybgasho, fadlan soo buuxi foomka dibna noogu soo celi. 

Haddii laguu doorto inaad hawshan ka qaybgasho, fadlan soo 
buuxi foomka dibna noogu soo celi. Mahadsanid. 

Si aad ula socoto jadwal bixinta kirada 
guriga isticmaal kalinderka halkaan ku 
lifaaqan ee ku jira boqshadan – 
faahfaahin ka eeg bogga 5  

Waxaan rabnaa inaan 
helo fikradihiina  
Ma haysaa wax fikrado 
ama su’aalo ah oo la 
xiriira Homes Haringey? 
Fadlan noo sheeg. 
 
Telefoon: 020 8489 4487 
 
Email: communications@ 
homesforharingey.org 
 
Qoraal: Communications 
Team, Homes for 
Haringey, 13 - 27 Station 
Road, London N22 6UW
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Warar ku saabsan Decent Homes 
Si guryaha Kownsalka looga dhigo heer kuwo loogu noolaan karo si 
macquul ah waa in Homes for Haringey maalgelin dheeraad ah 
dawlada ka dalbadaan sanadka 2010. Taasoo micnaheedu yahay 
in guryaha Kownsalka la gaarsiiyo kuwo leh jikooyin iyo musqulo casri 
ah, leh kulaylin gaas isla markaasna la gaarsiiyey heer dayactirid 
tayo fiican leh. 
Ka hor intaan dawladu lacagtan na siin, waa in marka hore hadaad 
tihiin macaamiisheena aan idiin cadeynaa inaan idin siin karno 
adeegyo guryo tayo fiican leh. Taasoo micnaheedu yahay waa 
inaan Audit Commission ka helnaa labo xidigood oo muujinaaya 
inaan si fiican adeeg u qabano. 
Bishii Febaraayo ee sanadkan, waxaa nala ku sameeyey kormeer u 
kuurgelid hawlqabasho, waxaana kormeerka kasoo baxay in 
qaybo adeegyada ka mid ah ay sii hagaageen sida niyad wanaag 
iyo qanacsanaan ka yimid kireystayaal guryo Kownsal iyo dad 
iibsaday guryo Kownsal; fursad adeeg helida oo soo fiicnaatay; iyo 
dadka oo fursado badan loo siiyey inay ka qaybqaataan hawlaha 
haya’adda. 
Faalo ka timid kormeerkii la sameeyey waxaa sidoo kale lagu 
sheegay inay jiraan meelo u baahan in dib u hagaajin dheeraad ah 
laga sameeyo. Si aan waqti dheeraad ah oo aan ugu baahanahay 
inaan hawlaheena ka dhigno kuwo tayo fiican leh oo na siin kara 
ilaa heer labo xidigood ah, dib ayaan u dhignay kormeerka ugu 
muhiimsanaa laguna aadiyo laga bilaabo December 2006 ilaa 
xiliga gu’ga 2007. Si aan u helno lacag dheeraad ah ee aan ugu 
baahanahay inaan ku qabano barnaamijyada dib wax ugu 
hagaajin waa inaan helnaa labo xidigood. 

Warar ku saabsan Homes for Haringey 
Homes for Haringey 
Homes for Haringey waa haya’ad ka mas’uul ah maamulka 
adeegyada guryihiina. Haringey Council ayaa wali guryaha iska leh 
waana mulkiilaha guryihiina. Muhiimada ujeedadeenu waa in 
lagala shaqeeyo dad ku jira guryo Kownsal si loo bixiyo adeegyo 
guryo tayo leh iyo kuwo si macquul ah loogu noolaan karo. 
Macluumaad dheeraad ah ee ku saabsan Homes for Haringey 
booqo bogga internet-ka www.homesforharingey.org 

Shirar gudi maamul dhammaan waa u furan 
yahay dadwaynaha 
Gudiga Homes for Haringey Board si joogto ah ayey shir u yeeshaan. 
Dhammaan shirarku dadwaynaha ayey u furan yihiin. Maalmo shir 
la qabanaayo ogeysiis ahaan ayaa joornaalada xaafadda loogu 
soo qoraa iyo shabakadeena internet-ka ah: 
www.homesforharingey.org 
Wixii macluumaad dheeraad ah kala xiriir Homes for Haringey 
Governance Team telefoon 020 8489 1407. 

Guryo diiran qarash yar ayey ku kacaan…. 
Sanad kasta guryo badan ayaan ka dhignaa kuwo diiraamaad leh 
oo qiimo jaban oo kulaylin ah. Waxaan rabnaa inaan ogaano sida 
ugu fiican ee adeegyada guryaha u qabano. Noo sheega waxaan 
si fiican u qabano iyo hawlo la rabo inaan sii hagaajiyo. Fadlan la 
soo xiriir Gamini Jayasinghe telefoon 020 84891018 
Gamini.Jayasinghe@homesforharingey.org 

Hadaad rabtaan inaad  
warar dheeraad ah ka 
ogaataan sida ugu fiican 
ee aad uga qaybqaadan 
kartaan adeegyada 
Homes for Haringey 
bixiyaan la soo xiriir 
Resident Involvement team 
telefoon 020 8489 4463 
ama email: 
resident.involvement 
@homesforharingey.org 

Hadaad rabtaan inaad 
adeegsataan 

shabakada internetka 
laakiin ma haysataan 

kombiyuutar? 
Internet bilaash ka 

isticmaal maktabada y 
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Warar 
Hubin nabadgelyo qalab Gaas: naga fura guryaha, ama bixi 
qarash sharci la idinla tiigsado 
Qof guri kireyste ah ayaa dhowaan lagu amray inay bixiso £400 oo 
ganaax ah ka dib markii ay ka baaqsatay inay gurigeeda ka furto 
injineero haan gaas wax ku diiriya iyo hubin nabadgelyo gaas guri ku 
rakiban. 

Si ay shaqadan u qabtaan ayaa injineeradu shan balamood u 
dhigeen gabadhan, hase yeeshee, way diiday inay guriga ka furto 
injineerada. Homes for Haringey ayaa qofkan geeyey maxakamad. 

Gabadha ayaa dhageysiga kiiska maxakamada ka sheegtay in 
muddo dhowr bilood ah aysan guriga deganayn wiilkeeda oo guriga 
deganaa ayaan usoo gudbin warqadihii loo soo diray. Markaas ka dib 
ayey u ogolaatay in injineeradu guriga soo galaan si ay u hubiyaan 
inaan dhib ka jirin gaaska guriga ku jira; sidaasi darteed maamulka 
Homes for Haringey wax tilaabo kale ah kama qaadin arintan. Hase 
yeeshee, haddii ay muhiim ahaan lahayd in la qaado tilaabooyin 
sharci ah in markaas ay khasab noqon lahayd in gabadhani bixiso 
£1,000 oo ah qarash ku baxa dhageysi kiis maxakamadeed. 

Sharcigu waxuu sheegayaa in xafiiska Homes for Haringey ay khasab 
tahay in halkii sano mar uu dayactir iyo hubin ku sameeyo gaaska 
guriga ku jira. Heshiiska guri kireysashadaada ayaa iyana tilmaamaysa 
inaad ‘guriga ka furto dad raba in sanadkii mar la hubiyo … 
nabadgelyada gaas guriga ku jira kaasoo ay muhiim tahay in la 
sameeyo’. 

Haddii laguu soo diro warqad ay ku qoran tahay balan ah in injineer 
guriga kugu imaan doono, waa in la diyaariyo qof guriga sii jooga 
ama waa inaad xafiiska la soo hadashaa oo balan kale samaysataa. 

Hubin ku samayn haan gaas guri ku jirta waa adeeg lacag la’aan 
sanadkii hal mar Kownsalku u qabto dad ku jira guryo Kownsal, 
nolol ayaa adeegani badbaadin karaa. Sanad kasta wadanka 
Britain 50 ayaa u dhinta suntan la dhaho carbon monoxide 
poisoning ama qarax ka dhashay qalab gaas oo xumaaday. 

Sharaxaad ka bixin xidigo  
Haringey Council saddex xidigood ayaa la siiyey, halka Homes for 
Haringey laga rabo inay helaan labo xidigood. Ma ku wareertay 
arintan? Arintu kaligaa kuguma aha. Sanad kasta, haya’ad dawladu 
leedahay ee la dhaho Audit Commission, ayaa baaris iyo kormeer ku 
samaysa dhammaan Kownsalada mid kastana xidig waxqabad ayaa 
la siiyaa: Kownsal aan xidig la siin waa mid waxqabkiisu liito halka afar 
xidigood looga jeedo inuu gaaray heerkii u sareeyey. 

Dhowaan markii lagu dhowaaqay in Haringey Council la siiyey saddex 
xidigood qof kasta war fiican ayey u ahayd. Waxaa taas looga 
jeedaa in guud ahaan Kownsalku adeeg fiican qabto. Xiliga gu’ga 
2007, ayaa Audit Commission baaris iyo kormeer gaar ah ku samayn 
doonaa adeegyada Homes for Haringey, the new Arms Length 
Management Organisation (ALMO) kaasoo maamula guryaha 
Kownsalka. Si aan u helno lacag dheeraad ah ee aan ugu 
baahanahay inaan ku qabano barnaamijyada dib wax ugu hagaajin 
waa inaan helnaa labo xidigood si adag ayaan hawshan uga 
shaqaynaynaa. Wixii warar dheeraad ah oo arintan khusaysa kala xiriir  
020 8489 1407. 
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Ka guulaysasho dagaal ka dhan ah 
anshax xumo bulsho 
Dadka degan Lomond Close iyo Brunswick Road oo ku yaala South 
Tottenham waxay wax ka qabteen waxyaalo anshax xumo bulsho 
sida gaari la xaday, ka ganacsi daroogo ka jiray estate-ka ay degan 
yihiin iyo wixii la mid ah. 

Shaqadii fiicnayd ee ay qabteen ayaa keentay ku guulaystaan 
abaalmarin la dhaho ‘Best Community Safety Project’ taasoo ay 
bixiyeen Haringey Council iyo Home Office ‘Shaqo u istaagid’ 
abaalmarin. 

Eric Cook, Xoghaynta iyo Qasnajiga Residents’ Association, ayaa yiri: 
“estate-kan hadda waa meel aad u fiican in lagu noolaado. 
Hagaajin nalal iyo samayn alaab adag ayaa keentay inay wax wayn 
bulshadan u qabtaan. Silig lagu xiray meesha baabuurta la dhigto 
ayaa ka joojisay dad meeshaas isugu imaan jiray oo buuq, qashin ku 
qubid, dhibaato abuurid iyo khamaar samayn jiray.” 

“Micno ma samaynayso in guryaha la iska fadhiyo oo calaacal laga 
sameeyo dhibaatooyin taagan, habka kaliya ee ugu fiican waa in 
wixii dhibaato si wadajir ah wax looga qabtaa .” 

Markii abaalmarinta uu bixinaayey, Cllr Isidoros Diakides oo ah 
executive member for Housing, ayaa yiri: “Shakhsiyaadkan halkan 
degan waxay go’aansadeen inay wax ka qabtaan dhibaatooyinkii 
halkaan ka dhacay, oo xaqooda soo ceshadaan. Si wayn ayey 
xaafadan isbadal ugu sameeyeen.” 

Tababaro waa muhiim! 
Waxaa naga go’an inaan dadka xaafadda ku dhiirigelino inay 
hawlaha haya’adan ka qaybqaataan oo fikrad ka dhiibtaan sida loo 
maamulo hawlaha Homes for Haringey. 

Tababar sax ah oo dad la siiyo kor ayey u qaadi kartaa xirfado iyo 
barasho cilmi si aad markaas dhinaciina door muhiim ah uga 
gaysataan qaabaynta hawlaha aan qabano. Waxaan samaynay 
koox gudi hoosaad tababar qaabilsan oo ka kooban qof Resident 
Involvement Officers ah kaana caawin kara baahida tababarkaaga 
iyo in la helo habab tababaro laguu siin maro. 

La soo xiriir Chris Bell, Resident Involvement Officer, 020 8489 4436 ama 
email chris.bell@homesforharingey.org 

Sidoo kale waxaan rabnaa dad si iskaa wax u qabso ah uga 
mid noqda Training sub-group. Hadaad rabto in tababar lagu 
siiyo oo rabto inaad horumariso xirfadahaaga iyo kuwa dadka 
xaafada, fadlan la xiriir Chris Bell (sida kor ku xusan). 

Housing Rents & Charges Card 
In ka badan saddex meelood dadka tenants ah waxay kirada ku 
bixiyaan kaarka la dhaho Housing Rents & Charges card. Kaarkan 
kirada ayaad uga bixin kartaa meel kasta oo ay ka muuqato 
calaamda PayPoint, PAYzoneTM, E-Pay, ama Post Office® sign. 

Warsidahan Homes Zone waxaa la idiin soo raaciyey kalindar  si aad 
diiwaan ahaan ugula socotaan waqtiga ay tahay in la bixiyo kirada. 
Haddii kalindarku uusan idiin soo gaarin, kala soo xiriir Rent Accounts 
Team telefoon 020 8489 3449. 

Eric Cook & Councillor 
Diakides oo jooogo xafladii 

abaalmarinta 
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Xubno gudiga maamulka 
Wareysi 60 ilbiriqsi la yeelasho … Michael Jones 
Michael Jones waa mid ka mid ah shan aqoonyahan madaxbanaan 
oo ka mid ah gudiga Homes for Haringey Board. Dhowaan ayaa loo 
doortay gudoomiye. 
Mike, gudoomiye Homes for Haringey ayaa laguu doortay, maxay 
shirkadani qaban doontaa.? 
Homes for Haringey waa shirkad uu gebi ahaan leeyahay Haringey Council. 
Kownsalka ayaa noo dajiya waxyaalaha ugu muhiimsan ee la rabo inaan 
qabano. Marka ugu horeysa waa inaan hagaajino adeegyada guryaha 
ee loo qabto ‘tenants’ iyo ‘leaseholders’ si markaas loo gaaro heer ‘labo 
xidigood’ ee dawladu dajisay. Qodobka labaad oo dhici doonaa oo kaliya 
hadaan helno labo xidigood, waxaan hagaajin doonaa guryaha 
Kownsalka si loo gaarsiiyo heer macquul ahaan loogu noolaan karo ee la 
dhaho ‘Decent Homes Standard’. 
Miyey hawshu joogsanaysaa marka guryaha la gaarsiiyo heerka 
Decent Homes? 
Maya, wali waxaa jiri doona hawlo badan oo lagu hagaajin doono 
tayada nolosha guryaha Kownsalka dadku degan yihiin. Waxaa la 
rabaa inaan xaqiijino in estates-yada Kownsalku ay nabadgelyo yihiin, 
isla markaasna wax laga qabto arimo la xiriira anshax xumo bulsho. 
Sidoo kale xaataa buuq yar waxyeelo ayuu u keeni karaa nolosha 
dadka, sida wax ka qabasho qashin qubid, wax xun oo meelo lagu 
qoro iyo nadiifinta estates-yada ayaa sidoo kale ah hawlo muhiim ah 
oo la qaban doono. 
Doorkee ayey dadka xaafadda degan ka qaataan dhammaan 
hawlahan? 
Waxaan aad u rabnaa inaan la shaqayno dadka guryaha Kownsalka  
ku jira, isla markaasna aan tixgelino fikradaha dadka aan adeeg siino. 
Dadku waxay nagala shaqayn karaan inaan gaarno heerar dawladu 
naga rabto in adeegyada guryaha la gaarsiiyo iyo inay hubiyaan wixii 
adeegyo ah aan si fiican u qabano. Dhammaan dadwaynaha waa u 
furan yihiin shirarka aan qabano, dadka guryaha Kownsalka ku jira waa 
imaan karaan. 

Xubinta ugu cusub gudigeena 
Rosie Chapman waa Director of Policy and Effectiveness for the Charity 
Commission. Waxay tiri: “muddo 20 sano ka badan ayaan deganaa 
Haringey, runtii waan jecelahay inaan xaafadan ku noolaado, 
waxaana rabaa inaan dadka uga faa’iideeyo khibradeyda, 
cilmigayga iyo xirfadahayga iyo inaan wax u qabto meesha aan ku 
noolahay.” 
Rosie waxay kusoo biirtay gudi 16 Board xubnood ah oo ay ku jiraan 
todoba qof guryo Kownsal degan oo ka mas’uul ah maareynta 
hawlaha Homes for Haringey. 
Kala cadeyn 
Cadadkii ugu danbeeyey ee warsidaha Tenant Star waxaan qornay in: 
Krishna Sengupta (resident) inay xubin ka tahay Haringey Leaseholders’ 
Association. Kooxda warsideha soo saarta iyo Mrs Sengupta micnaha 
qoraalkani kama ahayn in loo jeeday jago muhiim ah oo ay ka hayso 
ururka. Haringey Leaseholders’ Association (HLA) waxuu cadeynayaa in 
inkastoo Mrs Sengupta ay sida qof kasta oo leaseholder kale ah lagu 
casuumo ka qaybgalka shirarka HLA, in aysan xubin ka ahayn gudiga 
maamulka HLA, gudiga HLA uma dooran inay gudiga maamulka xubin 
ka noqoto. 
Sixitaan 
Kooxda qorta warsidahan waxay ka raaligelinayaan Jonathan Card oo 
xubin ka ah Homes for Haringey’s Board, sawir khalad ah oo lagu soo 
daabcay Tenant Star. Sawirkiisa oo sax ah waa kan halkan ku yaala. 
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Fikradihiina 
Guri kireyste ayaa su’aal ku yiri: ’Xagee fikradaha & waxqabad 
dadwayne la geeyaa?’ 
Irene Barker waxay ka qaybyashaa shirar kala duwan oo Homes for Haringey 
yeesho, laakiin sawir guud kama hesho sida wax loo samaynaayo iyo waxa la 
qabanaayo. 

“Waxaa jira tiro shirar Resident Involvement Panels, laakiin waqti uma hayo 
inaan dhammaantood tago, waxaanse tagaa shirar aan si wayn u 
daneeyo”. 

Sidaasi darteed waa kuwo xadidan fikradahayga la xiriira waxa ka dhacaaya 
Homes for Haringey. Lama socdo waxyaalihii looga hadlay shirarka gudiyada 
kale oo haya’adan ka tirsan. Sidee hadaba u ogaan karaa waxyaalihii kale 
ee ka dhacay hawlaha haya’adan? Xagee laga heli karaa dhammaan 
wararka  ku saabsan shirarka gudiyadani yeeshaan? 
Iyadoo qayb ka ah si dhow ula shaqayn dad guryo Kownsal ku jira waxaan 
aaminsanahay in dadka la siiyo fursado ay fikrado kaga dhiiban karaan 
hawlaha ay haya’adani qabato. Dadka shirar gudiyo ka qaybgala waa inay 
ogaadaan in waqtigoodii, dadaalka iyo fikradahooda si fiican looga 
faa’iideysan doono. 
Anigu waan taageersanahay Homes for Haringey waxaana rabaa inay 
dadka waydiiyaan sida ay u arkaan adeegyada guryaha la siiyo iyo sida loo 
hagaajin karo adeegyada la bixiyo. Laakiin waa inaan ogaano in hawlo iyo 
marxalado badan la soo maray, isla markaasna aan mustaqbalka horumar 
fiican higsan doono. 
Homes for Haringey waa inay muujiyaan inaan dhab ahaantii si wadajir ah u 
wada shaqayn doono – waxaa loo baahan yahay inaan aragno in wax 
wanaagsan la qabanaayo.” 

Jawaabcelin ka timid Simon Godfrey, Involvement and Communication 
Manager, Homes for Haringey. 
Irene arin fiican ayey keentay, waxaana jira gudi hooseed badan,  ururo guryo 
deganeyaal, special user groups, iyo Residents’ Consultative Forum waxaana si 
wadajir ah isugu dubaridnaa macluumaad balaaran. 
Qoraalada dhammaan shirarka la qabtay waxaad ku heli kartaa adinka oo gala 
bogga internet-ka qaybta ‘get involved’ soo buuxi foomka ama kala soo xiriir 
Resident Involvement team telefon 020 8489 4463 ugu soo dir email: 
resident.involvement@homesforharingey.org 
Waxaan kuu xaqiijinaynaa inaan macluumaadka aad foomka ku qorto u 
isticmaalo hagaajinta adeegyada aan bulshada u qabno. Wixii horumar aan 
samayno waxaan kusoo qori doonaa warsidehan iyo bogga shabada internet-
keena. 

Inaad nala soo xiriirtaan ayaan rabnaa 
Ma haysaa wax fikrad ah oo aad ka dhiibanayso wax ku saabsan 
hawlaha haya’adan ama adeegyada ay bixiso Homes for Haringey? 
Noogu soo sheeg. 
Telefoon: 020 8489 4487 
Email: communications@homesforharingey.org 
Qoraal: Communications Team, Homes for Haringey, 
13 - 27 Station Road, London N22 6UW 

Xaq ayaan u leenahay inaan wax ka badalid ku samayno qoraalo, 
warqado iyo emails dad noo soo diraan inaan daabacno. Nasiib darro 
dhammaantood ma wada daabici karno. 

waa meel aad fikrado 
kaga dhiiban kartaan 

hawlaha la xiriira  
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Muuqaal guud  
Sahan su’aalo waydiim  
‘Resident Survey 2005/06 
Fikradihii kasoo jeediseen adeegyadeena … 
Waxaan rabnaa inaan ogaano sidaad u aragtaan adeegyo aan 
bixino, si taasi u suurtagalino sanad kasta waxaan dadka ku jira guryo 
Kownsal iyo kuwo iibsadayba siinaa foom sahan su’aalo waydiin ay 
noogu sheegaan sidaan hawlaha u qabano. 
Mudadii u dhaxaysay November 2005 ilaa January 2006, MRUK, oo ah 
shikrad samaysa sahan su’aalo waydiin ayaa noo qabatay hawlo 
sahan su’aalo waydiin ah. Waxay su’aalo waydiiyeen 917 tenants iyo 
400 leaseholders ah. 
Halkaan waxaa ku qoran qaar ka mid ah waxyaalihii ugu muhiimsanaa 
ee kasoo baxay sahan su’aalo waydiinta.  

Wadajir hawl u qabasho 
Sanadklii la soo dhaafay waxaan kordhinay fursado ay dad guryo 
Kownsal ku jira kaga qaybqaadan karaan hawlaha Homes for 
Haringey. Natiijada sahan su’aalo waydiinta waxaa kasoo baxday 
inaad soo dhoweyseen isbadalkan. 
82% dad guryo Kownsal ku jira iyo 63% leaseholders waxay aaminsan 
yihiin inaan si joogto ah ula socodsiino waxyaalo la arko inay saamayn 
ku yeeshaan dadka adeegyada la siiyo. Qiyaastii labo meelood dad 
su’aalo la waydiiyey waxay muujiyeen inay raali ka yihiin fursado loo 
siiyey inay kaga qaybgalaan maamulka iyo go’aamo ka gaarista 
hawlaha haya’adani ku samayso guryaha dadku ku jiraan. 76% dad 
guryo Kownsal ku jira 67% leaseholders waxay aqbaleen in haya’adani 
tixgaliso fikradaha ay dadku soo jeediyaan. 
Dadka su’aalaha la waydiiyey si fiican ayey ula socdaan hawlaha ay 
qabtaan residents’ associations, shirarka estate laga yeesho, gudi 
dayactiro qaabilsan, wado loo maro estate-yada, gudiga tenant 
participation, iyo gudiyo leaseholder inay yihiin dad codkooda ku 
hadla. Natiijooyinku waa horumar wayn oo sanadkii hore la soo 
sameeyey, anaga war fiican ayey noo tahay: waxay muujinaysaa 
inaan tixgelino fikradihiina isla markaasna idin kala tashano sida 
hawlaha loo qabto. 

Waxaan rabnaa dad dheeraad ah oo guryo Kownsal ku jira iyo 
kuwo iibsaday guryo Kownsal in si loo sii wado hagaajinta 
adeegyada aan bixino inay gacan nagu siiyaan adeegyada. Si 
aad macluumaad dheeraad ah uga heshaan waxyaalaha aan 
bixino la soo xiriira Resident Involvement team: 020 8489 4463. 

Xaafadiina & adeegyo estate bixiyo 
Intooda badan dad guryo Kownsal ku jira iyo leaseholders way ku 
qanacsan yihiin in guryahoodu yihiin meel lagu noolaan karo (tenants 
85%, leaseholders 72%). Mar dadka la waydiiyey dhibaatooyin ay 
xaafada ku qabaan, waxay sheegeen in dhibka ugu badan yahay 
qashin jidad lagu shubo (tenants 20%, leaseholders 12%), waxaana ku 
xigtay baabuur meel dhigasho (tenants 12%, leaseholders 23%), 
daroogo ka ganacsi (tenants 12%, leaseholders 20%).  
Waan ku faraxnay in 75% dad guryo Kownsal ku jira iyo 50% dadka 
leaseholders ah sheegeen inaan wax ka qabanay baabuur meel lagu 
tuuray, iyo wax xun derbi ama meel ku qoris.  Sahan su’aalo waydiinta 
waxaa kasoo baxay in dad la siiyo adeegyo concierge ay sii fiican usoo 
dhoweeyeen: 92% tenants iyo 74% of leaseholders guud ahaan u arka 
adeegeena mid aad u fiican, halka 90% dadku u arkaan in 
shaqalaheenu yihiin kuwo anshax wanaagsan leh 

74%  
ee leaseholders ayaa 
u arka in dadka noo 
shaqeeya dhaqan 
fiican yihiin 
 

67% 
leaseholders ayaa 
aaminsan in la 
tixgeliyo fikradaha 
dadka  
 

74% 
oo dad guryo  
Kownsal kireystay 
ayaa ku qanacsan 
hawlaha mulkiile 
guryo ahaan aan 
qabano 
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Adeeg dayactirid 
Sida ay muhiim idinkugu tahay in gurigiina noqdo mid si fiican 
dayactir loogu sameeyo ayey anagana sidoo kale ayey muhiim 
noogu tahay . Saddex meelood dadka guryo Kownsal ku jira guud 
ahaan way ku qanacsan yihiin adeegyo dayactiro ee aan bixino. 
Afartii qof saddex ka mid ahi waxay sheegeen in adeegyada la 
qabto inay yihiin kuwo fiican oo u qalma lacagta ku baxda.  

In ka badan 90% dad guryo Kownsal ku jira iyo 74% ee dad iibsaday 
guryo Kownsal waxay dhaheen waa dhaqan fiican yihiin 
shaqaalaha noo shaqeeya: tiro dadka ka mid ahi waxay sheegeen 
wixii qashin iyo nadaam xumo ah ilaa xad la dhimay. Mid kasta oo 
guryaha dayactir ku sameeyey inuu dadka tuso in ka hor intaysan 
shaqada bilaabin ay shaqaalaha haya’adani wateen aqoonsi lagu 
garto. 

Hadal isgaarsiin 
Waan ku faraxsanahay in 80% dad ku jira guryo Kownsal ay 
akhristeen cadadkii u danbeeyey ee warsidihii Tenant Star sidoo 
kalena 81% dad ku jira guryo Kownsal ay ku qanacsan yihiin 
warsidaha. Waxaan rajaynaynaa in aad sii jeclaysan doontaan 
warsideha Homes Zone. Runtii, badankiinu waad ku qanacsan tihiin 
qoraalada aan soo saarno, waana sii wadi doonaa inaan ka 
shaqayno sii hagaajinta tayada qoraaladan.  

Markaad nala soo xiriirtaan, 84% dad guryo Kownsal ku jira iyo 64% 
dad leaseholders ay aaminsan yihiin inaan dadka ula dhaqano si 
anshax wanaag iyo tixgelin fiiican oo shaqaalaha haya’adani dad 
kula dhaqmaan. Saddex meelood dad guryo Kownsal ku jira iyo kala 
bar leaseholders oo la wareystay ay dhaheen in aqoonta iyo 
taageero bixinta shaqaalaha haya’adani ay yihiin kuwo ‘fiican’. 

Natiijooyinka la helay waxaan ku qaban doono  
Dabcan, aad ayey muhiim ugu tahay in la ogaado sida dadku u 
arkaan adeegyada aan bixino, sababta aan sahan su’aalo 
waydiintan u samaynay waa inaan fahamno macluumaad 
dheeraad ah oo idinku saabsan, macaamiisheena, iyo inaan aragno 
meelo la rabo in la hagaajiyo. 

macluumaadka waxaan u adeegsan doonaa waxa la rabo in 
adeeg lagu hagaajiyo tixgelinaaya baahida bulshada xaafadda. Si 
joogto ayaan idinla socodsiin doonaa waxyaalaha aan qabano. 

 

84% 
dad guryo Kownsal 
ku jira shaqaalaha 
noo shaqeeya waa 
kuwo anshax wanaag 
leh iyo kuwo dadka 
qadariya 
 

92% 
dad guryo Kownsal 
ku jira way jecel yihiin 
adeeg concierge 
service waana mid 
‘fiican’ 
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Hawl ka qaybqaadasho 
Ka qaybqaadasho – sheeko guri degane 
Martin Laheen afar sano ka hor ayuu bilaabay ka qaybgalida 
adeegyo bulsho ka dib markii uu maqlay in dad xaafadda 
degan ay qorshaynaayeen inay urur xaafadeed sameeyaan. 

Waxuu yiri: “wixii hadda ka horeeyey kama qaybqaadan wax 
hawlo bulsho, laakiin tani waxay ahayd mid si toos ah ii 
saamaysay. 

“Dadku waa inay mas’uul iska saaraan wax ka qabasho 
waxyaalo ka dhacaaya deegaankooda. Markaan hawlaha ka 
qaybqaadano waxay taasi badanaa keentaa inaan helno 
adeegyada aan rabno. 

“Shirar badan ayaan xiligan ka qaybgalaa. Inta badan shirarku 
waa kuwo inta badan fiican, qof kasta fursad ayuu u helaa 
inuu fikrado ka dhiibto shirarka. Mararka qaarkood 
mawduucyada aan ka wada hadalno ma aha kuwo aad u 
xiiso badan, laakiin waa kuwo muhiim ah haddii la rabo in la 
hagaajiyo adeegyada la bixiyo. 

“Markii aan ku biiray kooxda la dhaho ‘Compact’, runtii ma 
aqoon wax xaqiiqo ahaan waxuu qabto gudiga Compact. 
Hadda waxaan fahamsanahay in dhammaan hawlaha 
gudigani yahay mid isu keena qaar xeerar guryo ka mid ah – 
arintani waa muhiim haddii la rabo in dad guryo Kownsal 
degan, Kownsalka, iyo Homes for Haringey ay noqdaan kuwo 
qaab wadajir ah u wada shaqeeya. 

“Marka hawlaha haya’adani dhammaato, waxaan haysan 
doonaa qoraalo dukuminti ah oo aan dhammaan isla wada 
aqbalno oo noqota qaar la tixraaco mustaqbalka. 

“Aad ayaan ugu qanacsanahay haya’ada Homes for 
Haringey waxaan rabaa inay sii shaqayso. Haddii dad 
dheeraad ah hawlaha haya’adan gacan ka siiyaan inay ddka 
xaafada siiyaan adeegyo muhiim ah isla markaasna si habsami 
ah u fuliyaan hawlahooda.” 

Hadaad rabto inaad hawlaha haya’ada ka qaybqaadato, 
laakiin aadan aqoon meel laga bilaabo, kala soo xiriir Homes 
for Haringey Resident Involvement team telefoon 020 8489 4463 
ama email resident.involvement@homesforharingey.org 

Doorka gudiga Residents’ Finance Panel 
Gudiga Residents’ Finance Panel waxuu qaabilsan yahay 
maaliyada, arimo la xiriira maalgelin mashaariic, iyo inuu kala 
taliyo Kownsalka iyo Homes for Haringey fikradaha dadka ee la 
xiriira sida adeegyo loo qabtay iyo wixii qorsheyaal lacageed 
ah. Gudigu waxuu fikrado ka siiyey dawlada iyo Kownsalka soo 
jeedin kiro kordhin la sameeyey 2006 – iyo soo jeedin sida loo 
daabici doono qoraal kiro guri kasta. Gudigu waxuu sidoo kale 
haya’adani gacan ka siiyaa tixgelin kala siinta maalgelin 
mashaariic, dib u eegis adeegyo iyo asagoo eegay soo 
jeedinta shaqaaleynta Homes for Haringey. Dhowaan gudigu 
waxuu eegi doonaa qorsheynteena maaliyadeed iyo 
maamulis miisaaniyad iyo inaan si fiican u maareyno aruurin 
lacag naga maqan (sida kiro).  

Kala shaqayn dad 
guryo Kownsal ku 

jira si loo helo guryo 
adeegyo tayo 

fiican leh  
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David Singh, gudoomiyaha gudiga oo degan Broadwater 
Farm, waxuu yiri: “Gudiga Finance Panel waa qaab fiican oo 
dad ku jira guryo Kownsal iyo leaseholders ay kaga ogaan 
karaan sida Kownsalka iyo Homes for Haringey u 
qarashgareeyaan kirada aan bixino, waxaana hubin doonaa 
in kirada aan bixino badalkeeda inaan ku helno adeegyada 
ugu fiican ee u qalma in lacag lagu bixiyo.” 

Gudiga Finance Panel waxuu shir yeeshaa bil kasta Talaadada 
ugu horeysa  7 pm, dadkan waa u furan yihiin shirarku. Kala soo 
xiriir Mark Smith,  020 8489 3989 ama qaab email: 
mark.smith@homesforharingey.org 

 
 
Jadwal Taariikho shirarka gudiga 
 
JULY    Taariikh  Meel   Waqti 
Finance Panel   4 July    Civic Centre   7.00 pm 
 
Leaseholders Panel  6 July   Civic Centre  7.00 pm 
Tenancy & Estate 
 
Management Panel  11 July   Civic Centre  7.00 pm 
 
AUGUST 
Finance Panel  1 August  Civic Centre  7.00 pm 
Residents 
 
Consultative Forum  9 August  Civic Centre  6.30 pm 
 
Residents Repair Panel 17 August  Civic Centre  7.30 pm 
 
SEPTEMBER 
Finance Panel  5 September  Civic Centre  7.00 pm 
 
Leaseholders Panel  6 September  Civic Centre  7.00 pm 
 
Tenancy & Estate 
 
Management Panel  12 September Civic Centre  7.00 pm 
 
SHIRAR LA QABANAAYO WAQTIYO SOO SOCDA 
Residents 
Consultative Forum  4 October  Civic Centre  6.30 pm 
Residents 
 
Consultative Forum  30 November Civic Centre  6.30 pm 
 
Waxaa laga yaabaa inaan bixino meelo caruur lagu hayo iyo 
gaadiid dad dhibaato ku tahay socodku. 
 
Wixii macluumaad dheeraad ah fadlan kala soo xiriir Resident 
Involvement team telefoon 020 8489 4463 ama usoo dir 
email: resident.involvement@homesforharingey.org 
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Bogga Pam ee dhib sheegasho  
Pam wax ka talobixinaysaa habab loo 
dhibaato ciririi guri 
Qoysas ku jira guryo ciriiri ah ayaa warqado badan ii soo dira. 
Halkaan waxaan kusoo bandhigayaa ka jawaabista warqada 
hoos ku qoran waxaana ku eegi doonaa hababka laga yaabo 
in Haringey Council arimahan wax ugala qaban karo. 

 
Iska waran Pam, 

Aniga iyo ninkayga, iyo 3 gabdhood (18, 8 iyo 6) sano jira 
waxaan deganahay guri labo qol ah. Gabadhayda jirta 18 
sano waxay dhigataa BTEC fashion design, waqti danbe ayey 
ku gaartaa wax akhris, saaxiibadeed ayaa u yimaada 
habeenkii si muusik iyo wada sheekaysi isula qaataan – waa 
sida dhalinyaradu sameeyaane. Waxay wax ku tushaa mashiin 
dhar kaasoo qaylo badan leh, laakiin muhiim ayuu u yahay 
shaqada koleejkeeda. Sababtan darteed waxaan iyada siinay 
qolkii ugu yaraa, taasina waxay keentay in aniga, odeygayga 
aan hal qol la seexano labada gabdhood ee yar yar. 
Maadaama qolku yar yahay aniga iyo ninkaygu sagxada 
qolka ayaan sariir buste ah ka samaysanay, min hal sariir ayaa 
gabar kasta heshay. Ma jirto wax shakhsi ahaan qof iskiis u heli 
karo, mana jiro qol gabdhuhu ku ciyaari karaan. 

Muddo lix sano ah oo ahayd markii ilmaha ugu yar dhashay 
guri kala badalasho ayaan raadinaayey – mase helin qof 
guriga iga badasha. Waxaan ku jiraa diiwaanka guri ka 
badalid, laakiin waxay ii sheegeen in habayaraatee aysan jirin 
si lagu heli karo guri wayn. Waan ogahay inay jiraan xaalad 
naga sii xun ku jira, laakiin maadaama aan labadeenu 
shaqayno, bixino canshuurta dawlada hoose £160 asbuuc 
kasta iyo £71 oo ah kiro guri asbuuc kasta, waa inaan helnaa 
furnsad in guriga nala ka badalo. Wax Cayr ah ma qaadano, 
waqti sax ah ayaan kirada ku bixinaa. Runtii talobixin ayaan 
idinkaga rabaa. Waan isku daynay inaan iibsano guriga, laakiin 
£203,000 ma awoodi kartno mana haysano lacag intaas le’eg. 

Mahadsanidiin 

Mrs. M 

 

Warar dheeraad ah 
Guri kal badalasho 
Mutual exchanges waa liis 
dad raba inay guryo kala 
badashaan markaas 
macluumaad kugu 
saabsan ayaa halkaas 
lagu dari doona.Xafiiska 
guryaha ayaa kula soo 
xiriiri doona haddii la helo 
qof raba inuu guriga kaa 
badasho oo ku jira guri 
Kownsal ama  nooc 
housing association  oo ku 
nool meel kastoo Britain 
ah. Labada mulkiile guri 
waa inay marka hore 
aqbalaan guri kala 
badalasho. 

Haddii lacag kiro guri ah 
lagugu leeyahay way 
adag tahay in la aqbalo 
codsi guri kala badalasho 
samaysay. 

Macluumaad dheeraad 
ah: 

Xafisiyada customer 
service centre waydiiso 
Homeswap form. 
Faahfaahin dheeraad ah 
ka eeg bogga 15 ee 
warsidaha Homes Zone. 

(eeg bogga ku xiga) 
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Jawaabcelinta Pam... 
Dear Mrs. M, 

Waxay u muuqataa in qoyskaaga dhibaato wayn ka 
haysato guri ciriiri ah oo ku nool yahay. Hase yeeshee, 
sidaad sheegtay waxaa jira qoysas badan oo ku nool 
guryo ciriiri ah waxa kaliya oo la qaban karo waa iyadoo 
guryo kale loo raro qoysaska ku jira xaalad aad u adag.  

Sidoo kale, sida ku cad sharciga guryaha, marka tiro qolol 
guri ka kooban yahay la sheegaayo qolka fadhiga qol 
ahaan ayaa loo xisaabiyaa.Sidaasi darteed, sharci ahaan 
qoyskaaga laguma xisaabi doono mid gurigu ciriiri ku 
yahay. 

Waxaad sheegtay in adaan ku guulaysan inaad hesho 
qof aad guri uga badalato adigoo adeegsanaaya qaab 
guri kala badalasho.Xafiiska guryaha kuu dhow waxuu 
hayaa liis dad raba inay guryo kala badashaan markaas 
macluumaad kugu saabsan ayaa halkaas lagu dari 
doona.Xafiiska guryaha ayaa kula soo xiriiri doona haddii 
la helo qof xiisaynaaya inuu guriga kaa badasho. 

Qaab kale oo laga yaabo in Haringey Council inuu idinku 
caawiyo waa iyadoo gabadhiinu kaligeed guri dalbato. 
Codsi kasta gaarkiisa ayaa loo eegi doonaa mana balan 
qaadi karo in codsigeeda la aqbali doono iyo in kale. 

Haddii gabadhiinu aysan rabin inay idinka guurto oo aad 
rabtaan in qoysku isku meel deganaado, waxaad ka 
fakeri kartaan inaad guriga qayb ahaan iibsataan waayo 
adiga iyo ninkaagu waad shaqaysaan. 

Guri wada lahaansho waxuu caawiyaa dad aan awoodi 
karin inay kaligood guri iibsadaan. Dadku qayb ahaan 
ayey guriga iibsadaan inta soo hartayna qaab kiro ah 
ayey ugu bixiyaan.Ugu danbayntii qofku saamyaal 
dheeraad ah ayuu sii iibsan karaa, ugu danbayn guriga 
ayuu wada yeelan karaa. 

Haringey waxaa ku yaala tiro guryo ay dhiseen shirkado 
housing associations oo aad qayb ka iibsan karto. Inta 
badan guryahani Haringey ayey ku yaaliin, laakiin waa 
jiraan guryo iib ah oo ku yaala meelo kale sida Barnet, 
Camden, Islington, Westminster iyo Enfield. 

Waxaan rajaynayaa in arimaha warqadan ku qorani aad 
wax fiican ka faa’iiday. Fadlanila  socodsii haddii aad 
guul ka gaartaan ama xal u heshaan xaalada guriga 
ciriiriga ah ee qoyskaaga haysata. 

Pam 

(Socota) 

Guri dalbasho 
Xafiiska adeegyada 
guryaha Haringey Council 
talobixin guriyeyn ayuu 
bixin karaa. 

Macluumaad dheeri ah 
kala soo xiriir: 

Haringey Council’s 
website: 
www.haringey.gov.uk 

Housing Advice Team: 020 
8489 4309 

Xafiisyada customer 
service centre ee ku yaala 
xaafadaada 

Shared ownership – 
Siday u shaqayso 
Barnaamijkani waxuu dad 
siiyaa in qiimaha gurigu 
joogo saami ka gataan 
Kownsal ama shirkad guri 
iska leh. Si aad u iibsato 
saamigaaga waa inaad 
deyn ka qaadataa bangi 
ama shirkad mortgage 
bixisa. Saamiga soo haray 
qaab kiro ahaan ayaad ku 
bixin doontaa. 

Macluumaad dheeri ah 
kala soo xiriir: 

Haringey Council’s 
website: 
www.haringey.gov.uk 

Housing Strategy Team: 020 
8489 4721 
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& warar kale oo dheeraad ah 
Heshiis wada shaqayn Macaamiisheena 
Waa muhiim in haya’ada Homes for Haringey ay adeeg fiican siiso 
macaamiisheena. Si aan hawshan si hufan u qabano, waa inaan si cad 
oo nadaamsan ula shaqaynaa dad ku jira guryo Kownsal iyo kuwo 
leaseholders. Si aan arintan guul uga gaarno, waxaan samaynay Heshiis 
wada shaqayn la dhaho Homes for Haringey’s Customer Agreement’ 
kaasoo qeexaaya waxa anaga iyo iyaga laga filaayo. 

Ka dib markii aan wada tashi la samaynay shaqaalaha u shaqeeya 
Homes for Haringey, iyo dad guryo Kownsal degan kuwaasoo shirarka 
ay u matalaan urur la dhaho the Residents’ Consultative Forum, iyo 
kooxo ku hadla afaf Turkish & Somali.  

Arinta ugu xiiso badan waxay ahayd iyadoo fikradaha ay soo 
jeediyeen shaqaalaha iyo macaamiisheenu ay ahaayeen kuwo aad 
isugu mid ah. Taasi waxay muujinaysaa inaan si aad u dhow 
dadwaynaha ula shaqayno. Qof kasta muhiim ayey u tahay in arintani 
noqoto mid labo hab heshiis lagu yahay. 

Ugu danbayntii, Customer Agreement waxuu sheegayaa in Homes for 
Haringey ay bixin doonto adeeg tayo sare leh, mid loo bixiyo qaab 
cilmiyeysan, kaasoo lagu haqabtiro baahida dadwayanaha; dhageysi, 
in la idiin jawaabceliyo; iyo in joogto wixii hawlo jira la idinla socodsiiyo. 
Dad ku jira guryo Kownsal waxaa laga rabaa inay u hogaansamaan 
xeerarka guri kireysasho, ka qaybqaataan shirarka haya’adaha, iyo 
inaad na siisaan wixii fikrado ah. Arinta ugu muhiimsan waa iyadoo 
shaqaalaha iyo macaamiisheenu si ixtiraam iyo wada shaqayn fiican 
wada yeeshaan. 

Waxaan aaminsanahay in qoraalka Customer Agreement uu yahay 
qoraal micno wayn xambaarsan, waxaana ka dhignay xudunta xiriirka 
adeegyo wada shaqaynta aan idiin qabano. Waxaan aaminsanahay 
in qoraalkani gacan naga siin doono in si fiican loo wada shaqeeyo, 
adinkana sidoo kale ayaan idinka rajaynaynaa. 

Nuqul heshiiskan ka mid ah waxaad ka heli doontaa website-ka aan 
leenahay oo ah www.homesforharingey.org ama xarumaha customer 
service centres. 

Ku guulayso £50 voucher 
Ma degan tahay Broadwater Farm? 
Ma rabtaa inaad ku guulaysato £50 shopping voucher? 
18 bilood ee la soo dhaafay noocyo adeegyo buuxa ayaa laga 
bixinaayey Customer Services oo galab kasta oo Talaado iyo Khamiis ah 
laga bixin jiray Broadwater Farm Neighbourhood Office. 

Si aan u ogaano in dadku rabaan in la sii wado adeegyadan, 
dhammaan dadka degan guryaha Broadwater Farm sahan su’aalo 
waydiin ah ayaa loo soo diri doonaa. Waxaan rabnaa inaad soo 
buuxisaan foomka, soona dhiibta fikradihiina. 

U diyaargarow sahan su’aalo waydiinta, kana soo jawaaba. 
Waxaad noqon kartaa qof nasiib u hela inuu ku guulaysto oo ah 
abaalmarin lacag £50 shopping voucher! 
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A–Z 
Ciwaano muhiim ah 
 

Wixii su’aalo ah ee ku saabsan adeegyo  
ay bixiso Homes for Haringey’s services   Isniin:   8.00am – 6.00pm 
iyo dayactir guryo, soo wac 0800 195 3404  Talaado:  8.00am – 8.00pm 
Minicom: 020 8489 2088     Arbaco: 8.00am – 8.00pm 
        Khamiis:  8.00am – 8.00pm 
        Jimce:  8.00am – 6.00pm 
Dayactir deg deg ah (saacado xafiis xiran yahay) 020 8348 3148 
 
Abandoned vehicle reporting 
0845 073 6904 
 
Anti-social behaviour 
0845 671 1177 
 
Benefits 
0845 071 2800 
 
Citizens Advice Bureaux 
0870 126 4030 
www.adviceguide.org.uk 
 
Council Tax 
0845 073 3557 
 
Crime Stoppers 
All calls are anonymous 
0800 555 111 
 
Graffiti hotline 
0845 073 1979 
 
Haringey Council 
020 8489 0000 
 
Home Ownership Team 1 
020 8489 3048 
(su’aalo la xiiira leasehold ee 
guryo ku yaala Hornsey, 
Broadwater Farm and North 
Tottenham) 
 
Home Ownership Team 2 
020 8489 5996 
(su’aalo la xiiira guryo ku yaala 
South Tottenham and Wood 
Green) 
 
Home Sales Team 
020 8489 3357 
 
Homelessness and housing advice 
0845 076 2700 
 
Housing and Council Tax benefit 
0845 071 2800 

Leisure Services 
020 8489 5396 
 
Parking line 
0845 073 1234 
 
Police stations (local) 
0208 808 1212 
 
Resident Involvement team 
020 8489 4463 
resident.involvement@ 
homesforharingey.org 
 
Rubbish and waste 
020 8885 7700 
 
Sheltered housing repairs 
020 8489 8693 
 
Supported Housing 
020 8489 2367 
 
 
Customer Service Centres 
Furan Isniin ilaa Jimce, 8am to 6pm 
 
Hornsey 
Broadway Annexe 
Hornsey Town Hall 
Crouch End, N8 9JJ 
 
North Tottenham 
639 High Road 
Tottenham, N17 8BD 
 
South Tottenham 
(ku xigta Seven Sisters tube station) 
Apex House 
820 Seven Sisters Road 
Tottenham, N15 5PQ 
 
Wood Green 
48 Station Road 
Wood Green, N22 7T 

 

Housing Offices 
Balan samaysasho kaliya. 
 
Broadwater Farm 
Neighbourhood Office 
108c Gloucester Road 
Tottenham, N17 6GZ 
9am ilaa 12 duhurnimo iyo 
2pm ilaa 4.45pm, Isniin, 
Talaado iyo Khamiis 
5pm ilaa 7pm, Arbaco 
9am ilaa 12 duhurnimo, 
Jimce 
 
Hornsey 
Hornsey Town Hall 
The Broadway 
Crouch End, N8 9JJ 
 
North Tottenham 
782 High Road 
Tottenham, N17 0BX 
 
South Tottenham 
(ku xigta Seven Sisters tube 
station) 
Apex House 
820 Seven Sisters Road 
Tottenham, N15 5PQ 
 
Wood Green 
13-27 Station Road 
Wood Green, N22 6UW 
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