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Homes Zone is Homes
for Haringey’s new
magazine for tenants
and leaseholders. 
It replaces Tenant Star.
We hope you like it.

£50
vouchers
up for grabs
see page 14

Resident survey: 
What you said about us...
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Bite Size
Homes for Haringey
Homes for Haringey is now responsible
for managing your home. Haringey
Council still owns the homes and is your
landlord.

Our mission is to work with residents
to provide quality housing services and
decent homes.

For more information about Homes for
Haringey visit www.homesforharingey.org 

Board meetings open to all
The Homes for Haringey Board meets
regularly. All meetings are open to the
public. Meeting dates are published in
advance in the local paper and on our
website: www.homesforharingey.org

For more information contact Homes
for Haringey Governance Team on 
020 8489 1407.

Warmer homes at less cost….
We insulate over a thousand homes
every year to make them warmer and
cheaper to heat.

Now we need to know how good
we are at providing this service. Tell
us what we do well and what we
could do better.

Please contact Gamini Jayasinghe
on 020 8489 1018.   
Gamini.Jayasinghe@homesforharingey.org

Welcome Decent Homes
Homes for Haringey must apply to the government for extra
money to bring homes up to the Decent Homes standard by
2010. This means all homes should have a reasonably
modern kitchen and bathroom, be properly heated, and be in
a good state of repair. 

Before the government gives us the money, we must
prove that we can provide a good service to you, our
customers. This means getting a two star rating from the
Audit Commission.

In February this year, we went through a trial inspection
which showed that some things are getting better. These
included higher tenant and leaseholder satisfaction;
improved access to services; and more opportunities for
residents to participate.

But feedback from the inspection also showed that some
areas need more improvement. To give us the extra time we
need to bring all our services up to a two star standard, we
have rescheduled the main inspection from December 2006
to spring 2007. We must get two stars at this inspection so
we get the extra money we need to carry out our
improvement programme.

If you want to know more about how you can get involved
in helping Homes for Haringey provide the services you
want please contact the Resident Involvement team on 
020 8489 4463 or by email: 
resident.involvement@homesforharingey.org

to our brand
new magazine for residents. We have taken on
board your suggestions for how the magazine
should look, and
the stories you
want to see. At
your request we
will publish Homes
Zone five times a
year to bring you
the latest news
about Homes for
Haringey’s work. 

Find out inside
what residents who took part in our annual
survey think we do well and where we must
improve. Hear how Michael Jones, chair of the
Homes for Haringey Board, plans to deliver on
our promise of better services. And discover
why leaseholder Martin Laheen thinks it’s worth
residents getting involved. 

We hope you enjoy Homes Zone. If you think
we can improve it, or want to join our readers’
panel please get in touch at the address above.

Best wishes, 
Katie Matthews, Editor

use the calendar enclosed in this
envelope to keep track of your rent
payments – see page 5 for details

We want to hear
from you
Do you have something to
say about Homes for 
Haringey? Tell us.

Phone: 020 8489 4487
Email: communications@ 

homesforharingey.org
Write: Communications Team, 

Homes for Haringey, 
13 - 27 Station Road, 
London N22 6UW

Residents’ 
Survey:
Help us build a picture of
how we are performing.

At the end of last year, an independent
market research company interviewed
a number of residents to find out if you
were satisfied with the services we
provide. (Read about the results on
page 8).

However, the government is keen
to know if we are meeting the needs of
people in Haringey and how we
measure up against similar organisations
up and down the country.

To be able to supply the
information needed, we must conduct
another survey. 

During June, about 6,000
residents will be selected at random to
take part and will receive a questionnaire
by post. If you are chosen, please take
the time to answer the questions and
send the form back to us. 

If you receive a survey
questionnaire, please
answer the questions and
return the form to us.
Thank you.
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The stars explained
Haringey Council has three stars. Homes
for Haringey needs to get two stars.
Confused? You’re not the only one.

Every year, the government
watchdog, the Audit Commission,
inspects all local councils and gives 

each one a star rating: no stars means
poor performance and four stars means
they are as good as they can be.

The recent announcement that
Haringey Council was awarded three
stars is good news for everyone. 
It means that the council, as a whole,
is giving residents a better service. 

In spring 2007, the Audit Commission
will carry out a separate check on Homes
for Haringey, the new Arms Length
Management Organisation (ALMO) that
manages the council’s housing. 

To get the extra government money
that we need to deliver our Decent
Homes improvement programme,

Homes for Haringey must get at least
two stars. We are working hard to
make sure this happens.

If you want to know more, please
contact us on 020 8489 1407. 

Winning against 
anti-social behaviour
Residents from Lomond Close and
Brunswick Road in South Tottenham
tackled a range of anti-social behaviour
on their estate, including car theft and
drug dealing.

Their superb work won them Best
Community Safety Project award from
Haringey Council and a Home Office
‘Taking a Stand’ award. 

Eric Cook, Secretary and Treasurer
of the Residents’ Association, said: “The
estate is a much nicer place to live in
now.  Improved lighting and secure
doors have made a real difference to the
community. The fencing at the side of the
car park has prevented people hanging
around and making a nuisance with their
noise, music, chucking litter and gambling.”

“There’s no point sitting indoors
moaning about problems, the only way
to get things done is to get active.”  

In presenting the award, Cllr
Isidoros Diakides, executive member for
Housing, said: “These individual
residents decided to make a stand and
fight for their rights. They have
improved the area tremendously.”

Training Matters!
We are committed to encouraging residents to get involved
and have a say in how we run Homes for Haringey.

The right training can help build your skills and knowledge
so you can play a bigger part in shaping what we do.

Our new Training sub-group, made up of residents and
one of our Resident Involvement Officers, can help check your
training needs and find ways to meet them. 

Contact Chris Bell, Resident Involvement Officer, 
on 020 8489 4436 or 
email chris.bell@homesforharingey.org

We also need enthusiastic volunteers to join the Training
sub-group. If you have an interest in training and want to
develop your own skills as well as those of fellow
residents, please get in touch with Chris Bell (as above).

Housing Rents & Charges Card
Over two thirds of tenants are using their
Housing Rents and Charges card to pay their
rent. You can use the card to pay your rent at any place
displaying a PayPoint, PAYzoneTM, 
E-Pay, or Post Office® sign. 

You should have got a calendar for keeping a record
of your payments with
this issue of Homes
Zone. If you did not get
this, and want one,
please contact the Rent
Accounts Team on 
020 8489 3449. 

Gas safety checks: let us in, or pay legal costs
A tenant has been ordered to pay
£400 in legal costs for failing to allow
vital gas safety checks to be carried out
on her home. 

Engineers made four appointments
to do the necessary work but could not
get into the property. Homes for Haringey
was forced to take the tenant to court. 

The tenant told the court hearing that
she had not lived at the property for
several months and her son had not
passed on her mail. She then arranged
to let the gas engineers into the property
to carry out safety checks; so in this case
Homes for Haringey did not have to take
any further legal action. But if further
legal action had been necessary, the
tenant could have faced legal costs of
over £1,000.

The law says that Homes for Haringey

has to carry out a gas safety inspection
at least once a year. Your tenancy
agreement says that you must ‘allow us
access to your property to carry out…
safety checks each year and any
inspections that are necessary’.

If you get a letter with an
appointment for an engineer to visit,
someone must be there to let them in or
you must call to arrange a different date. 

Getting your boiler checked
annually is free for all
council tenants and could
save lives. Every year in
Britain 50 people die from
carbon monoxide poisoning
or explosions caused by
faulty gas appliances.   

Want to check out the 
but don’t have a computer? 

Use the internet  at your local libraryfree
websites

Eric Cook and Councillor Diakides 
at the awards ceremony“I had never been involved in

anything to do with the
community before, but this
was something that affected
me directly..” See page 10
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A tenant asks: ’Where does all the
resident input go?’

the place for you to have your 
say about Homes for Haringey

Reply from Simon Godfrey, Involvement and
Communication Manager, Homes for Haringey.

Irene Barker attends various Homes for
Haringey meetings but feels that she’s not
getting an overall view of what’s happening. 

“There are a number of Resident
Involvement Panels, but I don’t have time
to attend all of them so I go along to the
ones that interest me most.

As a result, my view of what’s
happening in Homes for Haringey is
very limited. I don’t know what has been
discussed at some of the other panels.
So, where can I find out what has been
going on elsewhere? Where does all the
information that comes out of these
groups come together? 

I feel that residents should get more
feedback on what has happened as a
result of consultation. Those who attend
groups and panels need to feel that their
time, effort, and ideas are being put to
good use. 

I’m all for Homes for Haringey
asking residents how services could be
improved, but we have to know that
things are coming together somewhere
and being used to lead us into the future.

Homes for Haringey must
demonstrate to us that we really are
working together -– we need to see that
something positive is happening.” 

Irene raises a very good point. There are
lots of resident panels, residents’ 
associations, special user groups, and
the Residents’ Consultative Forum so we
gather a huge amount of information. 

You can get the notes from all
meetings by completing the online form
in the ‘get involved’ section of our
website or by contacting our Resident

Involvement team on 020 8489 4463 or
email: resident.involvement@
homesforharingey.org

Be assured that we are using the
information you give us to help us improve
our services in line with the needs of the
local community. We tell you of the
progress we make in this magazine and
on our website.

Your Shout

Michael Jones is one of five independent experts who sit on the
Homes for Haringey Board. He was recently appointed as chair. 

Mike, you’ve been elected as chair of Homes for Haringey.
What will the new company do?
Homes for Haringey is a company which is wholly owned by
Haringey Council. The Council has set two key priorities for
us. The first is to improve services to tenants and leaseholders
to reach the government’s ‘two star’ standard. The second,
which will only happen if we get two stars, will be to improve
tenants’ homes to the government’s Decent Homes Standard. 

Will achieving Decent Homes be the end of the story?
No, there’s plenty of work to be done to improve the quality of
life for tenants and leaseholders on our estates. We need to
work to make sure that estates are safe, and that we crack
down on anti-social behaviour. But smaller nuisances affect
people’s lives too, so tackling litter, graffiti and cleanliness on
our estates will also be important.

What part do residents play in all this?
We’re keen to work with residents, and to hear what tenants
want us to do. Residents can get involved in helping us to set
standards and in checking to see that we’re delivering services
properly. Our meetings are open to the public, and residents
are welcome to come along.

60 seconds 
with …
Michael Jones

Rosie Chapman is currently Director of Policy and
Effectiveness for the Charity Commission.

She says: “I’ve been a Haringey resident for well over 20
years. I really enjoy living here and want to use my experience,
knowledge and skills to benefit the residents and the area I live in
– in other words to put something back.”

Rosie joins the other 16 Board members, who include seven
residents, responsible for managing Homes for Haringey.

Correction
The editorial team
apologises to
Jonathan Card, one
of Homes for
Haringey’s Board
members. The wrong

photo was printed in the last issue of
Tenant Star. The correct photo is here.

Clarification
In the last issue of Tenant Star we wrote:
Krishna Sengupta (resident) is involved in
the Haringey Leaseholders’ Association. 

Neither the editorial team nor Mrs
Sengupta intended this statement to
mean that she held any official position
in this organisation.

However, the Haringey Leaseholders’
Association (HLA) wishes to make it clear
that although Mrs Sengupta does attend
HLA meetings, as every leaseholder in
the borough is invited to do, she is not
representing HLA or leaseholders on the
Board, nor was HLA involved in her
selection for the Board.

We want to hear from you
Do you have something to say about Homes for 
Haringey? Tell us.
Phone: 020 8489 4487
Email: communications@homesforharingey.org
Write: Communications Team, Homes for Haringey, 

13 - 27 Station Road, London N22 6UW

We reserve the right to
edit articles, letters and
emails we receive for
publication. Unfortunately
we cannot guarantee to
publish them all.

Our 
newest 
Board 
member

www.homesforharingey.org
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We like to know what you think of the
services we provide, so every year we
ask a sample of tenants and leaseholders
to tell us.

From November 2005 to January
2006, MRUK, an independent market
research company, carried out a survey
on our behalf. They interviewed a total
of 917 tenants and 400 leaseholders. 

Here are some of the highlights of
the survey.

We’re working together
In the last year we have increased the
opportunities for residents to get
involved in Homes for Haringey’s work.
The survey showed that you have
welcomed this change.

Eighty-two percent of tenants and
63% of leaseholders felt that we were
good at keeping them informed about
things that may affect them. 

Around two thirds of all residents
surveyed were satisfied with opportuni-
ties to take part in management and
decisions about their home. Seventy-six
per cent of tenants and 67% of lease-
holders agreed that their views were
taken into account.

Those interviewed were most aware
of residents’ associations, estate
meetings, repairs panel, estate
walkabouts, the tenant participation
panel, and the leaseholder forum as
ways to voice their views.

The results are an improvement on
last year. That’s great news for us: it
shows that we are listening to what you
say and acting on it.

We want more tenants and lease-
holders to get involved to help us to
continue to improve our services. Please
contact the Resident Involvement team
to find out more about the activities we
offer: 020 8489 4463.  

Your neighbourhood and estate
services
Most tenants and leaseholders are satisfied
with their neighbourhood as a place to
live (tenants 85%, leaseholders 72%).

When asked about problems in the
neighbourhood, residents were most
concerned about litter and rubbish in the
street (tenants 20%, leaseholders 12%),
followed by parking (tenants 12%,
leaseholders 23%), and drug dealing
(tenants 12%, leaseholders 20%).

We were pleased to hear that
around 75% of tenants and 50% of
leaseholders felt that we deal well with
dumped cars, graffiti and vandalism. 

The survey showed that residents
who get a concierge service appreciate
it very much: 92% of tenants and 74%
of leaseholders rated the overall service
as ‘good’, and over 90% of residents
consider staff to be polite and
courteous. The concierge service also
helps keep out unwanted visitors.

Repairs service 
Keeping your home in a good state of
repair is as important to us as it is to you.

Almost two thirds of tenants are
satisfied with the overall repairs service
we provide. Slightly more than three in
four felt the service offered good value
for money. 

Over 90% of tenants and 74% of
leaseholders said our workers had a
good attitude: similar numbers felt that
dirt and mess were kept to a minimum.
Almost everyone who had a repair to their
home reported that the worker showed
identification before starting the work.

Communicating
We were delighted to find out that over
80% of residents asked could recall
seeing the last issue of Tenant Star and
that 81% of tenants were satisfied with
the magazine. We hope you like
Homes Zone even more.

In fact, most of you are satisfied
with our publications but we will
continue to work to improve them.

When you contact us, 84% of
tenants and 64% of leaseholders feel
they are treated with politeness and
courtesy by staff. More than two thirds
of tenants and half of the leaseholders
interviewed said staff knowledge and
helpfulness was ‘good’.

Resident Survey 2005/06
What you said about us …

84%
of tenants
rate the
politeness
and courtesy
of staff as
good

of tenants rated
the concierge
service as ‘good’

74% of
leaseholders
felt that our
workers had
a good
attitude 

67% of
leaseholders
agreed that
views of
residents are
taken into
account 92%

What we will do with
the results

Of course, it’s very interesting to
find out what you think of the
services we provide, but the main
reason we did this survey was to
help us understand more about
you, our customers, and see
where we need to improve.

We will now use the
information to focus on what we
need to do better and help us
provide services that meet the
needs of the local community.

We will keep you up to date
on what we are doing.

of tenants are
satisfied with
overall landlord
service

74%
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Martin Laheen started to get involved in
his local community four years ago
when he heard that some of his

neighbours planned to
set up a residents’
association.

He says: “I had
never been involved in
anything to do with the
community before, but
this was something that
affected me directly. 

“People have to
take some responsibility
for what is happening

around them. By getting involved we’re
more likely to get the services we want.

“Now I go along to quite a lot of
meetings. They are usually quite lively
and everyone gets a chance to say
what they think. Sometimes the topics
we discuss aren’t very exciting but
they are necessary if we are to get
things right. 

“When I joined the ‘Compact’
group, I wasn’t really sure what a
Compact was. Now I understand that
it’s all about putting together some rules -
this is important if residents, the council,
and Homes for Haringey are going to
work together as a team.

“When we’re finished, we’ll have a
document that we’re all agreed on and
can refer to in the future. 

“I’m passionate about Homes for
Haringey and I want it to work. If more
residents get involved it will help the
organisation focus on things that are
important to local people.”

If you want to get involved but
don’t know where to start, contact
the Homes for Haringey Resident
Involvement team on 020 8489
4463 or email resident.involvement
@homesforharingey.org

The role of the
Residents’
Finance Panel

The Residents’ Finance Panel looks at
financial and value-for-money issues, and
gives the council and Homes for Haringey
a resident’s view of performance and plans. 

The panel has recently commented
on the 2006 rent increase – to the council
and the government – and proposed
changes to rent statements. It also helped
to prioritise value-for-money reviews of
services and it examined the proposed
staffing for Homes for Haringey.

Soon the panel will look at our

financial planning and budget
management and at how well we are
doing on collecting money owed to us
(such as rent).

David Singh, the chair of the panel
and a Broadwater Farm resident, said:
“The Finance Panel is a new way for
tenants and leaseholders to get involved
in how the council and Homes for
Haringey spend our rents, and we will be
checking to see that we are getting the
best services possible for our money.”

Getting involved 
Date place time

Finance Panel 4 July Civic Centre 7.00 pm

Leaseholders Panel 6 July Civic Centre 7.00 pm

Tenancy & Estate Management Panel 11 July Civic Centre 7.00 pm

Finance Panel 1 August Civic Centre 7.00 pm

Residents Consultative Forum 9 August Civic Centre 6.30 pm

Residents Repair Panel 17 August Civic Centre 7.30 pm

Finance Panel 5 September Civic Centre 7.00 pm

Leaseholders Panel 6 September Civic Centre 7.00 pm

Tenancy & Estate Management Panel 12 September Civic Centre 7.00 pm

Residents Consultative Forum 4 October Civic Centre 6.30 pm

Residents Consultative Forum 30 November Civic Centre 6.30 pm

We may be able to cover childcare costs and provide transport for people with mobility needs. 

For more information please contact the Resident Involvement team 
on 020 8489 4463 or 
email: resident.involvement@homesforharingey.org

JULY

AUGUST

SEPTEMBER

LOOKING AHEAD 

a resident’s story

The Finance Panel meets on the
first Tuesday of each month at 
7 pm. All tenants and leaseholders
are welcome. Contact Mark Smith
on 020 8489 3989 or by email:
mark.smith@homesforharingey.org 

Working with residents to provide quality
housing services and decent homes

Meeting calendar
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Pam suggests
ways to solve an
overcrowding
problem

I receive lots of letters
from families living in
overcrowded 
accommodation. In my
response to the letter
featured today I look
at some other ways in
which Homes for
Haringey or Haringey
Council may be able
to assist.

More information

Mutual exchange
Mutual exchanges are available to
tenants wanting to swap homes with
another Haringey tenant, or a council or
housing association tenant living
anywhere in Britain. Both landlords have
to agree to the exchange.

If you are in rent arrears it is very
unlikely your exchange will be approved.

More information:
Ask for a Homeswap form at your local
customer service centre. You can find
details of all our customer service centres
on page 15 of Homes Zone.

Applying for a home
Haringey Council’s housing services can
offer housing advice.

More information:
Haringey Council’s website:
www.haringey.gov.uk
Housing Advice Team: 020 8489 4309
Your local customer service centre

Shared ownership – 
How it works
The scheme allows you to buy a share
of a property from a social landlord,
usually a housing association. You will
need to get a mortgage through a bank
or building society to buy your share.
You rent the remaining share that you do
not own from the social landlord.  

More information:
Haringey Council’s website:
www.haringey.gov.uk
Housing Strategy Team: 020 8489 4721

Hello Pam,

Me and my husband live in a 2-bedroom flat with our 3
daughters aged 18, 8 and 6. My 18 year old is a BTEC
fashion design student and works and studies late into the
night and has friends around in the evening to listen to
music and chat – as teenagers do. She uses a sewing
machine which is quite noisy but necessary for her college
work. Because of this we have given her the smallest
bedroom. This leaves me and my husband to share a
bedroom with our younger girls. As there is limited space in
the room, me and my husband make up a bed on the floor
with blankets and the girls have a single bed each. There is
no privacy for any of us and no room for the girls to play.

I have been looking for a mutual exchange for six
years – since my youngest was born – but have had no
luck. I am on the housing transfer list but have been told
that there is virtually no chance of a larger flat. I realise that
there are people worse off than us but I feel that as we
both work, pay our council tax of £160 per month and rent
of £71 per week, we should have opportunities for a move.
We receive no benefits and pay our rent on time. I would
really appreciate some advice. We looked at buying our
flat but at £203,000 it was way out of our price range. 

Thank you
Mrs. M

Dear Mrs. M,

It does sound as though your family is finding it difficult
living in your flat. However, as you say, there are a large
number of families living in overcrowded accommodation
so it is only possible to move those in extreme conditions. 

Also, under housing law, when working out if a home
is overcrowded, a living room is counted as a bedroom so
your family would not be considered legally overcrowded.

You say that you have been unsuccessful finding a
mutual exchange. Your housing office has a local
exchange list for tenants and your details have been
added to this. Your housing manager will contact you if a
suitable exchange partner joins the list.

Another way that Haringey Council may be able to
assist is for your daughter to make an application for her own
flat. Each case is considered individually so I cannot say
whether she would be successful.

If your daughter does not want to move out and you
want to keep the family together, you could consider a
shared ownership scheme because both you and your
husband are working. 

Shared ownership helps people who cannot afford to
buy a home. People can buy a share of a property and
pay rent on the remaining share that they do not own.
Gradually applicants may buy further shares and eventually
own their home. 

Haringey has a number of new homes, built by
housing associations, to buy through shared ownership.
Most of these properties are in Haringey, but there are
some homes for sale in other boroughs such as Barnet,
Camden, Islington, Westminster and Enfield. 

I hope that this has been helpful. Please let me
know if you are successful in finding a solution to your
family’s situation.

Pam

Pam’s problem page
Pam’s reply...
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Live in 
Broadwater 
Farm? 
Fancy winning a 
£50 shopping voucher? 

For the last 18 months the full range of Customer Services have been
available every Tuesday and Thursday afternoon at the Broawater Farm
Neighbourhood Office.

To help us find out if residents want this service to continue, all homes on
the Farm will receive a questionnaire. We would like you to complete it to tell
us what you think. 

Look out for your copy of the questionnaire and have your say. You could
be one of two lucky residents who win a £50 shopping voucher!

Abandoned vehicle
reporting 
0845 073 6904

Anti-social behaviour 
0845 671 1177

Benefits 
0845 071 2800

Citizens Advice Bureaux
0870 126 4030
www.adviceguide.org.uk

Council Tax 
0845 073 3557

Crime Stoppers
All calls are anonymous
0800 555 111 

Graffiti hotline 
0845 073 1979

Haringey Council 
020 8489 0000

Home Ownership Team 1
020 8489 3048
(for leasehold enquiries
about homes in Hornsey,
Broadwater Farm and
North Tottenham)

Home Ownership Team 2
020 8489 5996
(for leasehold enquiries about
homes in South Tottenham
and Wood Green)

Home Sales Team
020 8489 3357

Homelessness and housing
advice 
0845 076 2700

Housing and Council Tax
benefit 
0845 071 2800

Leisure Services 
020 8489 5396

Parking line 
0845 073 1234

Police stations (local)
0208 808 1212

Resident Involvement team
020 8489 4463
resident.involvement@
homesforharingey.org

Rubbish and waste 
020 8885 7700

Sheltered housing repairs 
020 8489 8693 

Supported Housing
020 8489 2367

Customer Service
Centres

Open Monday to Friday,
8am to 6pm

Hornsey
Broadway Annexe
Hornsey Town Hall
Crouch End, N8 9JJ

North Tottenham 
639 High Road
Tottenham, N17 8BD

South Tottenham 
(next to Seven Sisters tube
station) Apex House
820 Seven Sisters Road
Tottenham, N15 5PQ

Wood Green 
48 Station Road
Wood Green, N22 7T

Housing Offices
By appointment only.

Broadwater Farm
Neighbourhood Office
108c Gloucester Road
Tottenham, N17 6GZ
9am to 12 noon and 2pm
to 4.45pm, Monday,
Tuesday and Thursday
5pm to 7pm, Wednesday
9am to 12 noon, Friday

Hornsey
Hornsey Town Hall
The Broadway
Crouch End, N8 9JJ

North Tottenham
782 High Road
Tottenham, N17 0BX

South Tottenham
(next to Seven Sisters tube
station) Apex House
820 Seven Sisters Road
Tottenham, N15 5PQ

Wood Green
13-27 Station Road
Wood Green, N22 6UW

It’s important for Homes for Haringey to
offer a good service to our customers. 

To do this properly, we have to work
with tenants and leaseholders in a
clear and consistent way.

To help us, we have created
Homes for Haringey’s Customer
Agreement which sets out what we
expect from each other. 

We produced this set of
standards in consultation with staff
from Homes for Haringey and from
residents who get involved in
meetings such as the Residents’
Consultative Forum and the Turkish

and Somali speakers’ groups. 
What was refreshing was that the

feedback and suggestions from staff and
customers were very similar. This shows
that we are very much in tune with each

other. It was important for everyone that
this should be a two-way agreement. 

In short, the Customer Agreement states
that Homes for Haringey will deliver a
friendly and professional service that meets
your needs; listen and respond to you; and
keep you informed. In return, customers will
keep to their tenancy agreement, get
involved, and give us feedback. Most
importantly, staff and customers will treat
each other with courtesy and respect.

We feel that our Customer Agreement
is a meaningful document and we are
putting it at the heart of our relationship
with you. We believe it will help us to work
better together, and we hope you do too.

You can get a copy of the
agreement from our website,
www.homesforharingey.org or from
customer service centres.

Our Customer Agreement
£5
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useful contacts
For enquiries about Homes for
Haringey’s services, including repairs,
call 0800 195 3404
Minicom: 020 8489 2088

Monday: 8.00am – 6.00pm
Tuesday: 8.00am – 8.00pm
Wednesday: 8.00am – 8.00pm
Thursday: 8.00am – 8.00pm
Friday: 8.00am – 6.00pm

Emergency repairs (out of office hours) 020 8348 3148
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Homes Zone është një revistë që përmban lajme 
dhe informata të dobishme mbi Homes for 
Haringey. Për një kopje falas të këtij botimi në 
gjuhën tuaj, ju lutem shënjoni  kutinë, plotësoni 
dhe ktheni formularin dhe kthejeni atë në 

adresën e mëposhtme me Postim Falas. 

 Homes Zone    µ    
µ     µ  Homes for 

Haringey.        
   , µ  µ   

, µ     µ  
     µ . 

Please tell us if you would like a copy of Homes Zone in another language that is not listed 
above or in any of the following formats, and send the form to the Freepost address below.

In large print On disk                    On audio tape

In Braille                               In another language, please state:

Name:

Address:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House,

225 High Road, London N22 8HQ

Albanian
 
 
 
 
 
 

”   “    
   ”  “ 

       
      

      .

Arabic

Bengali
Homes Zone est un magazine contenant des 
nouvelles et des informations utiles sur “Homes for 
Haringey”. Pour obtenir ce numéro gratuit dans 
votre langue, cochez la case, remplissez le 
coupon et renvoyez-nous le à l’adresse ci-

dessous (inutile de timbrer). 

French

Greek
Homes Zone kovarek e; tê de nûçe û agahîyên 
girîng ên Homes for Haringey hene. Ji bo 
kopîyeke vê hejmarê bê pere û bi zimanê we, ji 
kerema xwe qutîkê i aret bikin, formê tije bikin û ji 
navnî ana jêrîn a posta bêpere re bi înin. 

Kurdish

Homes Zone is a magazine containing news and useful information from Homes
for Haringey. For a free copy of this issue in your own language, please tick the
box, fill in the form and return it to the Freepost address below.

Homes Zone é uma revista contendo notícias e 
informações úteis da Homes for Haringey (Lares 
para Haringey). Para uma cópia gratuita desse 
número em sua própria língua, por favor marque o 
quadradinho, preencha o formulário e retorne-o 

para o endereço postal gratuito (Freepost) abaixo. 

Portuguese
Homes Zone este o revist   care con ine nout i i 
informa ii utile, editat  de Homes for Haringey.  
Dac  dori i o copie a acestui num r în limba dvs, 
v  rug m bifa i caseta, completa i formularul i 
returna i-l la adresa de mai jos f r  timbru po tal. 

Romanian

Homes Zone waa warside ay ku yaallaan warar iyo 
macluumaad waxtar leh oo ka yimi Homes for 
Haringey. Si aad u hesho cadadkan koobbi lacag 
la’aan ah oo ku qoran luqaddaada, fadlan 
calaamadi suduuqa, ku qor magacaaga kuna soo 

celi sanduuqa lacag la’aanta ee cinwaanka hoose 

Somali
Homes Zone, Haringey çin Evler konusunda haber 
ve yararlı bilgiler içeren bir magazindir. imdiki 
sayısının kendi dilinizde ücretsiz bir kopyası için lütfen 
kareyi i aretleyip formu doldurarak a a ıda verilen, 
posta pulu gerektirmeyen adrese gönderiniz. 

Turkish

Homes Zone – News for you from Homes for Haringey

✂
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