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Introduction

This leaflet explains how to
obtain the landlord’s permission
if you want to install new
windows and doors in your
property. It also explains what
you must do if you have already
installed them without getting
our permission. Leaseholders were
consulted about the policies and
contents of this booklet through the
leasehold panel.

Under the terms of your lease Homes for
Haringey, acting on behalf of Haringey
Council, is responsible for maintaining
the outside of your building. This means
we have to replace all the windows and
doors in the building when it becomes
necessary. So you should not install new
windows and doors without our written
permission. 

Leaseholders can have the option of
taking responsibility for their windows
and doors if we are not planning to do
the work in the near future. 

Where we have plans to do the work,
you will not be able to opt out unless
there is sufficient time for you to arrange
everything (as described in the following
pages) by the time our contractors have
started works on site. In order to get our
permission you have to get planning
permission and all the necessary
information to go with your application
and then install your new windows and 

doors before our contractors start work
on site. You also are required to be up
to date with your service charges
payments.

If we agree to give you permission to do
the work yourself and replace all the
windows and doors in the flat, then we
will agree that you will not have to pay
towards the new windows and doors in
the rest of the building, except for the
shared (communal) areas. 

How do I apply?

✓ Phone us to see if it is possible for us
to give you permission to install your
own windows and doors.

✓ If your property is in a window
replacement programme, we can
only give permission if there is time
for you to do the work before our
contractors start work on site.

✓ You must obtain planning 
permission from the Council’s
Planning Department.

✓ You must employ a FENSA certified
company to do the work.

What is the application
process?

Stage 1: issuing the application
pack

You firstly need to contact the Home
Ownership Team on 020 8489 3357
to ask if you can install your own
windows and doors.
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The Home Ownership Team will send
you a letter within one week if we can
allow you to do so. If we can, we will
send you a letter explaining what you
have to do, with an application pack
including:

• Application form – you must
complete one copy and send it to us.

• Method statement – states how your
double glazing company must carry
out the work.

• Specification – shows the quality of
installation required.

Stage 2: obtaining planning
permission

You will need to contact the Planning
Department to apply for planning
permission. Please see Page 5 for
information on “How do I get Planning
Permission”. 

Stage 3: completing your
application

You will need the following documents
before you can return your signed
application form to the Home
Ownership Team:

a) A copy of the Planning Permission
from Haringey Council

b) A copy of the Offer/estimate from 
a FENSA certified double glazing
company

c) A copy of the brochure from the
company describing the type of
windows and doors

d) Specification – a letter from your
chosen company on the company’s
headed paper to say their
specification meets the general
requirements of the one we provided
and diagrams showing information on
the windows and doors you propose
to install

e) A letter from your company on the
company’s headed paper to say
they will comply with our Method
Statement and Specification 

f) A current copy of the company’s
Public Liability Cover (not less than
£1,000,000) 

One of our surveyors will assess your
application once you have submitted 
all these documents. 

If our surveyor agrees, the Home
Ownership Team will then issue the
Landlord Permission for you to install
your own windows and doors. If not we
will write to you to say why we cannot
agree. You will receive our response
within 3 weeks of your application. 

Stage 4: carrying out the work 

Once you have
received the Landlord
Permission, you can
go ahead with
replacing your
windows and doors.
This should be done
within six weeks of
the permission, unless
we agree otherwise.
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Stage 5: obtaining our consent 

You must now apply for Landlord
Consent. This is so we can check that
the finished work is to the required
standard. You must send us a copy of
the Warranty or Guarantee for the work
that the company has provided. 
One of our surveyors will then contact
you to arrange an inspection. If the
work is found to be satisfactory, the
Home Ownership Team will issue the
Landlord Consent within three weeks.
This states that you, the leaseholder,
(and future leaseholders) are
responsible for the maintenance of the
windows and doors, and will only have
to pay for any work in communal areas. 

Type and style of windows

General:

• The new windows and doors must be
UPVC and must match the existing
colour and style of the windows and
doors in the building or in the
neighbouring properties, unless we
inform you otherwise.

• You must agree to replace all the
doors and windows.

• The outer surface of the frame of
each new window and door must be
in the same position in relation to the
outside of the building as the
original. This is to ensure they will fit
in with the general appearance of
the other windows in the building.

• The appearance of the sills must
remain the same and they must not
be damaged in any way by the
installation of the new windows.

• The sill must be left in a condition to
ensure it is fully protected from
rainwater damage.

• The brickwork surrounding windows
and doors must be left in a condition
that will prevent the ingress of
moisture. Its appearance must not be
affected.

Metal framed windows: 
As above plus –

• The outer frame of each window and
door must be in the same position in
relation to the outside of the building
as the existing ones. Although the
replacement UPVC frame will have a
deeper section, its outer surfaces
should be at the same position as
those of the original window.

• Where small panes of glass are
being replaced with larger ones, the
general appearance of the old style
should be maintained by the use of
glazing bars, unless we agree
otherwise.



Homes for Haringey Install your own windows & doors

Additional issues:

• Please let us know if your property is
in a conservation area since we may
wish to give you information about
the requirements.

• You must also tell us if any of the
windows you plan to replace are on
a balcony or are next to a balcony,
since the Council may have plans to
replace them with specially designed
ones.

How do I get planning
permission?

If we agree in principle to let you install
your own windows and doors (because
we are not about to do the work
ourselves) you must then obtain
planning permission from the Council.
You must provide the following
documents to the Planning Department
with your planning application:

• Ordinance Survey map with location
(obtainable from Wood Green
Central Library)

• Photos of the existing windows 
and doors 

• Brochure, specification and
description of what is proposed, from
the double glazing company you
plan to employ. Please note that the
specification must comply with our
requirements, please see Stage 3 
for details

• Payment of the planning fee to 
the Council

• Conservation area – if the property
is in one of these, a ‘Design and
access statement’ is also required.

Once you have received Planning
Permission, you must include a copy with
your application to us – please see
stage 3.

• Planning permission is provided by
the Council’s Planning Department.
(Address: Planning Service, Haringey
Council, 639 High Road, London,
N17 8BD). You can obtain advice
before submitting your application on
the phone – 
020 8489 5508 or by email –
development.control@haringey.gov.uk

• You can request the relevant
application form on the phone or
you can download them from the
Council’s website. You can also
apply online – please see the
housing and planning section on the
Council’s website:
http://www.haringey.gov.uk 
or you can go direct to: 
www.planningportal.gov.uk

Please note: It generally takes 
8 weeks to receive planning
permission.

So how long is this whole
process likely to take?

On average you should allow
approximately 18 weeks (4 1/2 months)
from start to completion of this process. 
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Stage Description Average
timescale

See
page

Stage 1: issuing
the application
pack 

Leaseholder requests for an 
application pack. 1 week 2

Stage 2: obtaining
planning
permission

To do this you will need to send an estimate
from the FENSA certified company to the
Planning Department. 

8 week 3

Stage 3: obtaining
landlord
permission

• You must 
obtain an
estimate from 
a FENSA
certified
company

• Assessment of
the application

You must provide us with a copy of the
planning permission.

You must also provide information from 
your company:
(a) to show they comply with our

Specification
(b) they agree to Homes for 

Haringey’s Method Statement 
(c) provide a copy of its Public Liability

Cover (not less than £1,000,000) and
(d) a copy of the brochure describing the

type of windows and doors.

Homes for Haringey’s building surveyor 
to assess leaseholder’s application and
provide permission to install

2 – 3 weeks

3 weeks

3

Stage 4: carry 
out the work

Confirm order and install the new windows
and doors. Leaseholder to obtain
guarantee / warranty for 
works from company.

3 – 4 weeks 3

Stage 5: 
obtaining 
our consent

You must send us a copy of the 
Guarantee provided by the FENSA
certified Company.

Our building surveyor to inspect the works
and then issue Landlords Consent.

3 weeks

4

Total average time to install new windows and doors: 18 week
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Why you have to use a
FENSA certified company

• It certifies compliance with the Local
Authority building regulations

• The FENSA standard is the industry
standard for window and 
door installers

• Lost homeowner certificates are
easily ordered online

I have already installed my
windows and doors without
getting approval, what can 
I do?

If you have installed your windows and
doors before 31 August 2008 and have
done so without obtaining Landlord
Permission from us, then you can still
apply for the Landlord Consent. You
must complete an application form and
send it with the following documents to
the Home Ownership Team:

a) Planning permission from the Council
b) Guarantee/Warranty from the

company
c) Full details of the work you have

carried out, including type, colour,
specification and location of the
windows and doors replaced.

After we receive the above documents,
one of our surveyors will contact you to
arrange an inspection of the work to
check it has been carried out to the

required standard. If it meets the
standards, the Home Ownership Team
will issue the Landlord Consent within
three weeks of your application.

Why is it necessary to get 
Planning Permission and 
Landlord Permission/Consent
for the window installation
work?

Although the processes for obtaining
these two permissions are similar,
Planning Permission and Landlord
Permission/Consent are legally different. 

Planning Permission
Planning Permission is required to
comply with government legislation.
Parliament has given the responsibility
for planning to local planning
authorities, i.e. the Local Council.
Therefore, planning permission must be
obtained for the proposed works to
meet the regulations. This requirement
applies across England and Wales.
Homes for Haringey is also required to
apply to Haringey Council for planning
permission before it carries out certain
works to the housing stock. 

Landlord Permission/Consent
The lease agreement does not allow
leaseholders to change the windows
and doors of a property. A leaseholder
needs to obtain permission from the
landlord before any such works can 
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be carried out. As a leaseholder of
Haringey you need to apply to Homes
for Haringey (who act on behalf of
Haringey Council) for this permission.

What are my future
responsibilities?

Firstly you must make an appointment
with us for our surveyor to inspect your
new windows and doors to make sure
that the work is of a satisfactory
standard and meets our requirements.
Once we receive confirmation we will
issue you with the Landlords Consent.

This will confirm the following matters
(which you agreed to when you signed
your application for Landlords
Permission):

• Any costs relating directly or
indirectly to the work you have
carried out are your sole
responsibility as the leaseholder. 

• Under the terms of the agreement
you have entered into you will be
responsible while you are the
leaseholder for all future
maintenance work including
replacement of all the doors and
windows in your property, if and
when this becomes necessary. 

• You must maintain them to a good
standard and in accordance with
any changes to the law or the
building regulations. Homes for
Haringey will no longer carry out the

work to maintain the windows and
doors in your property, unless you
fail to do so.

• However you will not be required 
to pay towards our costs for the
replacement of the windows and
doors of the building, apart from
those in the communal areas 
(which are for general use). 

• If you want to carry out any further
work which relates to the
replacement or major repairs to the
windows and doors in your property,
you must make a further application
for Landlords Permission to us. 

What happens if I do not
comply with the terms and
conditions of the Landlord
Consent?

Where there is a significant breach of
the provisions of the Landlords Consent
or the terms of your lease, we reserve
the right to cancel the agreement
without compensation for any financial
loss you may suffer as a result.

What happens when I sell 
my property?

You should pass on all the documents
you have in relation to the replacement
of the windows and doors to the new
leaseholders as they will become
responsible for their windows and doors.
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Useful contacts

FENSA
Visit www.fensa.co.uk or telephone
0870 780 2028 for more information.

Home Ownership Team
13 – 27 Station Road
London N22 6UW

For information on the scheme and to
request an application pack you can
telephone 020 8489 3357 or email
right2buy@homesforharingey.org

Planning Department
Planning Service
Haringey Council
639 High Road
London N17 8BD 

You can obtain advice before submitting
your application on the phone – 
020 8489 5508 or by email –
development.control@haringey.
gov.uk

You can download application forms
from the Council’s website or apply
online at www.haringey.gov.uk – 
please see the Housing and Planning
section – or you can go direct to:
www.planningportal.gov.uk

Glossary 

FENSA
FENSA stands for the Fenestration 
Self-Assessment Scheme. When having
windows and doors replaced,
homeowners must comply with current
thermal performance standards.

Firms which are members of FENSA
have been certified as meeting the
necessary standards to comply with the
building regulations. 

Landlord Permission
This is given by the Landlord (Homes 
for Haringey) and means we have
approved a leaseholder’s proposal to
carry out the work. The permission is
normally valid for 6 weeks from the date
of issue, unless we agree otherwise.

Landlord’s Consent
We issue this to say we have inspected
and approved work which has been
carried out by the leaseholder. It gives
exemption in future to charges for the
windows and doors in the building,
except those in communal areas.

UPVC
UPVC stands for Unplasticised Poly 
Vinyl Chloride. It is a type of plastic
material. It does not burn easily and it 
is stiff and strong. It is very water proof
and has very good resistance to
damage from sunlight.



TTrraannssllaattiioonn  aanndd  iinntteerrpprreettiinngg  sseerrvviicceess
This leaflet explains how to obtain the landlord’s permission if you want to install 

new windows and doors in your property. For a copy in your own language, 
complete the form and return to the freepost address below.

Please return to: FFrreeeeppoosstt  RRLLXXSS--XXZZGGTT--UUGGRRJJ  HHaarriinnggeeyy  CCoouunncciill,,
TTrraannssllaattiioonn  aanndd  IInntteerrpprreettaattiioonn  SSeerrvviicceess,,  88tthh  FFlloooorr,,
RRiivveerr  PPaarrkk  HHoouussee,,  222255  HHiigghh  RRooaadd,,  LLoonnddoonn  NN2222  88HHQQ

Homes for Haringey uses recycled
paper as part of its commitment to
improving the environment.

Please tell us if you would like a copy of this booklet in another language that is not listed above or in any of the
following formats, and send the form to the Freepost address below.

� In large print �On audio tape � In Braille �

� In another language  Which language? _______________________________________

Name: _______________________________________________________________________________

Address: ______________________________________________________________________________

Telephone: ____________________________________ Email: ___________________________________

Homes for Haringey offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.

AAllbbaanniiaann KKuurrddiisshh

AArraabbiicc SSoommaallii

GGrreeeekk TTuurrkkiisshh

H
om

es
 fo

r H
ar

in
ge

y 
Ltd

 Jo
b 

N
o 

22
81

7 
•

 0
8/

20
09

 P
ub

lis
he

d 
by

H
ar

in
ge

y 
C

ou
nc

il’
s 

C
om

m
un

ic
at

io
ns

 U
ni

t


