
possible and if we cannot help you, we
will try to find someone who can;

with your permission, use information we
hold about you to give you the best service
that we can;

talk to and write to you in a way that is
clear and easy to understand; and

be easily accessible.

Customer Agreement

www.homesforharingey.org

1 To deliver a friendly and
professional service

At Homes for Haringey, we have the
following aims:

Working with residents to provide quality housing services and decent homes

We aim to:

deal with your enquiry straight away if

We aim to:

be polite and professional, and always
introduce ourselves by name;

respect individuals and their individual
needs;

be consistent and clear in the information
we give you and the decisions we make;

deal with your enquiry promptly
whether you contact us by phone,
letter or e-mail; and

keep appointments or let you know if we
have been delayed.

2 To provide a service that
meets your needs



We will provide a service when you
need it, and make sure that services are
accessible to all our customers by:

- providing a 24-hour emergency service
  365 days a year;

- providing a translation and interpreting
  service if you need it; and

- arranging an appointment with you in
  your home within 10 days if you are
  unable to come to us.

We aim to:

involve you in our business, listen to what
you say, and tell you how we have
improved as a result;

admit when we have made a mistake,
apologise and put it right;

learn from our mistakes and demonstrate
this to you;

always try to deliver the best value for
money that we can;

make sure that our partners and contractors
have the same aims as us;

deliver services in line with our published
performance standards, which you can
find in our Tenants’ Charter and
Leaseholders’ Charter on our website
www.homesforharingey.org or at our
customer service centres;

share with you how well we are performing
and, where we need to improve, we will

Homes for Haringey I Customer Agreement

treat our staff with courtesy and respect;

stick to the terms of your tenancy/lease
agreement;

give us your feedback – it is important to
us and helps us improve our service in the
way you want; and

get involved – for more information, call
our Resident Involvement Team on
020 8489 4463.

We currently have specific targets for:

replying to correspondence;

investigating and responding to complaints;

answering phone calls.

For this year’s targets and our performance
against them, please visit our website or look
in your most recent copy of Homes Zone.

In return, we ask you to:

3 To listen, respond and inform

tell you how we plan to put it right; and

keep trying to improve our services by
asking you what improvements we need to
make.



Freephone: 0800 195 3404

Website: www.homesforharingey.org

In person: You should visit one of our
customer service centres. If they cannot
deal with your enquiry, they will ask one
of our housing managers to help you. If
you need to see your housing manager,
we will make an appointment for you.

Broadwater Farm residents can use the
neighbourhood office or one of the customer
service centres to access our services.

Homes for Haringey aims to meet all our
responsibilities under the Data Protection Act
1998 (the DPA). We will make sure that we
tell the Information Commissioner about all
our data-processing activities that are covered
by the act. We will hold your personal
information in confidence and treat it with all
due care.We try to make sure that the
information we hold about you is accurate
and up to date, but if you find any mistakes
you have the right to have them corrected.
If you have any concerns about the way we
process information, you can contact the
following:

Data Protection Officer, Haringey Council,
4th Floor, Alexandra House, 10 Station Road,
Wood Green, London. N22 7TR or

Information Commissioner’s Office,
Wycliffe House, Water Lane, Wilmslow,
Cheshire. SK9 5AF

How you can access our services Our Customer Service Centres
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Protecting your personal information



French

Albanian

Bengali

Kurdish

Somali

Turkish

Name:

Address:

Telephone: Email:

Please return to:
Freepost RLXS-XZGT-URGJ Haringey Council,
Translation and Interpreting Services, 8th Floor,
River Park House, 225 High Road, London, N22 8HQ

Please tell us if you would like a copy of this leaflet in any of the following formats, and send the
this page to the freepost address below.

Arabic

Greek

Portugese

Romanian
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Translation and Interpreting services
This agreement describes the aims of Homes for Haringey in dealing with its customers. If you
would like this in another language please complete and return the form below.

In large print On disk On audio tape In Braille

In another language. Which language?


