Service charge:
must come
first, even at
Christmas. If
you don’t pay,
you risk losing
your home.

Shortlisted
for national
award

The Home Ownership Team
has recently been involved
in an important initiative to
find ways to improve the
flow of information to our
leaseholders about major
works. This work was part
of an organisation-wide
project fo improve customer
experiences, and earned us
a nomination for the 2010
UK Housing Awards.
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Audit Commission report

It’s officiall Following their inspection * Our service charge estimates and bills

of all our services in June this year,
the Audit Commission has now
confirmed that we provide a good
service and awarded us with a two-
star rating with promising prospects
for improvement (see page 2 in
Homes Zone).

The inspectors had many positive things
to say about our services to leaseholders.
They liked:

* The range of information we provide
for leaseholders such as the Welcome
Pack, Leaseholder News, the Plain
English Guide to the lease and the
Leaseholders’ Charter.

*  Our email subscription services and that
we offer a £5 annual service charge
discount each year.

* The ways we involve leaseholders to
help us shape our services, such as our
monthly Leasehold Panel meetings, the
annual Leaseholder’s Forum, estate
inspections and many more.

* Our consultation with leaseholders on
making it possible for them to install
their own windows as well as extending

our payment options to include an

interest-free payment option for up to 6

years.

[

being accurate, clearly explained and
sent out on time.

* Our efforts in going that extra mile to
help and advise leaseholders who have
large major works invoices to pay.

The Audit Commission inspectors also
made a few recommendations that we
are following up on. This includes looking
at the possibility of offering a wider

range of gas maintenance packages for
leaseholders. We are also looking into
further developing the Key Leaseholder
Scheme, focusing on communal repairs
and major works — we know that these
issues are important to you.

We are going to consult with the Leasehold
Panel on other initiatives to improve our
services. |
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At the Resident Board Member elections in August,
Alena Breckova was elected as the new leaseholder
Board member.

Born in Slovakia, Alena has been a Haringey
leaseholder for seven years. She is a trainee solicitor
but has taken a special interest in leasehold matters,
and been actively involved in the Leasehold Panel,
the Key Leaseholder Scheme and other leasehold
related activities. She kindly agreed to tell us a bit
more about herself:

Why did you decide to stand as a Board
member candidate?

| have always been very interested in taking up
leasehold issues, attending panels and so on. Partly
because of this, a number of leaseholders | know
quite well suggested | put my name forward.

What can you bring to the Board?

| have been a leaseholder for a number years and

| like living in Haringey. In addition to this, | have a
good background in law and property management
so | feel | will be able to make a significant
contribution.

How have you found it so far?

Board meetings are very stimulating and the
members are all very open to considering other
people’s opinions.

What are the main issues

for leaseholders?

Apart from day to day services and service charges,
leaseholders continue to feel concerned about
possible major works bills as a result of the Decent
Homes programme, although it does help that there
are now better payment options available to them.

What is your main message to

fellow leaseholders?

The most important thing is to get involved as much
as possible through the available involvement panels
and residents’ associations.

How do you hope to address
leaseholder issues?

Mainly by going to panel meetings and taking
people’s views forward where appropriate.
Leaseholders can contact me at:
alenaib@yahoo.co.uk

December 2010




New Chair for Key Leaseholder Scheme

The Key Leaseholder Scheme now

has over 500 key leaseholders

who receive reports on communal

repairs for their estates. Nearly

every block in the borough is

represented. 30 members of the
scheme now meet regularly to discuss communal
repairs and major works issues.

The group recently elected leaseholder lan Lush
as their chair. lan, who is Chief Executive of the
Architectural Heritage Fund, is looking forward

to his new role: “The Key Leaseholder Scheme is

a good example of Homes for Haringey working
closely with leaseholders, to ensure that charges for
communal repairs are fair and accurate, and | look
forward to working with fellow leaseholders and
Homes for Haringey.”

To find out who the key leaseholder in your block is
or to become a key leaseholder yourself, call

Paul Cox on 020 8489 3060 or

Nick Claxton on 020 8489 3021 or email
key.leaseholders@homesforharingey.org

Letting your property?

You must register the details with us and get your

tenant(s) to sign an agreement to keep the conditions
of the lease. If you do not tell us that you are renting
out your property, your building insurance may be
invalid. When you register, we will provide you with
helpful information about lefting your property, and
arrange for your Tenancy Management Officer to visit
your new tenant(s) and give them an information pack
about our services. We will include more information
about tenants’ responsibilities in this pack in the future.
If you do encounter any anti-social behaviour (including
overcrowding) by tenants who are subletting, tell us
immediately:

* contact your Tenancy Management Officer or
* call freephone 0800 195 3404 or
020 8489 5611 (cheaper from mobiles) or

* visit your local Customer Services Centre

You can register a sublet with the Home Sales Team
on 020 8489 3357 or email
Home.OwnershipRTB@homesforharingey.org

Sign up and Save

Sign up to receive information by email and get
a £5 discount on your service charge each year.
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Be gas sate

Have your gas appliances checked by a Gas Safe
registered engineer every 12 months. Faulty gas
appliances can produce carbon Monoxide - a deadly
poison which has no smell and which can kill in a matter
of hours. If you sublet your property, you are

required by law to get a Landlord Gas Safety

certificate every 12 months.

Lleasehold Panel

Arabic

Sl e syl St s Agi e 1y
o okl Pl ) daalall olial 8 il
Ohsiall 5 i) e ol 5 coniall g sall

Freepost il & sl

Somali

Haddii aad rabto koobhbi ah
cadadkan warsidaha leaseholder
news 0o lugadaada ku goran, fadlan
calaomdi sanduuga hablboon oo
fookan ku soo celi cinwaaonka bboostiisu
lacag lo'aanta yohay ee hoose.

The monthly Leasehold Panel meetings at the Civic Centre are
open to all leaseholders. The next dates in 2011 are:

18 January, 15 February, 16 March, 14 April.
Meetings start at 7pm and minutes are published on
www.homesforharingey.org or you can email:
leasehold.panel@homesforharingey.org

inspections.

Greek

Edv GEAeTe avTiypapo auvTol Tou
BIBAloL BEibNCEIC EvolkiIaoTwY OTN
YAOOQ Oag, CNUEIOTE TO CXETIKO
TETPAYGVO KAl OTEIATE TO EVTLTTO OTN
&iebBLVOoN FREEPOST mapakdTo.

Turkish

Eder Lease Holders News isimli
derginin bu sayisinin Tirkge cevirisini
edinmek istivorsaniz, 10tfen uygun
kutucugu isaretleyin ve formu
asagidaki FREEPOST adresine geri
gdnderin.

Please tell us if you would like a copy of this booklet in another language that is not Ilsted above or

in any of the following formats, and send the form to the Freepost address below.

__|On audio tape

_lIn large print
In another language, please state: |

__|In Braille D‘

Name: |

| Tel: | |

Address: |

\ | Email:

Please return to: Freepost RLXS-XZGT-UGRJ, Haringey Council,
Translation and Interpretation Services, 8th Floor, River Park House, 225 High Road, London N22 8HQ

Haringey Council offers this translating and interpreting service to Haringey residents. We can translate this document into one language per resident ONLY.
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This is printed on recycled paper. Homes for Haringey Ltd
recycle When you have finished with it please

recycle and help the environment.
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You can contact our gas contractors for a cheap

and reliable gas maintenance service. To make an
appointment call Kinetics on 0845 521 1423
(Monday to Friday, 8am to 6pm) and ask for the Haringey
Leaseholders Section. Kinetics can take no responsibility
for any mechanical failures before or after their

Contactiu’s

Home Ownership team
13-27 Station Road
Wood Green

London

N22 6UW

Team 1 - for leasehold
properties in Hornsey, North
Tottenham and Broadwater Farm
Phone: 020 8489 1490,

020 8489 3486 or

020 8489 3060

Email:

home.ownershipteam 1@
homestforharingey.org

Team 2 — for leasehold
properties in Wood Green and
South Tottenham

Phone: 020 8489 5976,

020 8489 5996 or

020 8489 3042

Email:
home.ownershipteam2@
homesforharingey.org

Home Sales — for resale,
re-mortgage and subletting
enquiries

Phone: 020 8489 3357 or

020 8489 3231

Email:
right2buy@homesforharingey.org




